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LOGGAIN

grusc boo X

Log in to your account

-~ User Name -

Password

Forgot your password?

Fylli User Name och Password

Har du glomt ditt lésenord, klicka pa
REGISTER YOUR-AGENCY Forgot your password?
Nead Help? Contact MSC Cruises Notera att aterstallningen tar upp till 24h

Vid problem med inlogg, kontakta

MSC - Internal
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wm STARTSIDA - QUICK OVERVIEW

Har kan du soka

Har kan du soka

efter kryssningar for
ALL PROMOTIONS INDIVIDUAL RESERVATION GROUPS RESERVATION MAMNAGE BOOKING klubbmedlemmar

——

upp en bokning

\ MANAGE BOOKING SEARCH MSC VOYAGERS CLUB CRUISES

MANAGE BOOKING SEARCH CLUB

ﬁEARCH CRUISES 5 PASSENGERS or more can be added later in s:epm

Har kan dU Adult (18+) E] 2 Child (12-17) 0 Junior Child (2-11) 0 Infants (0-1) 0

sOka efter

kryssnlngar Any destinations * | Anyship ¥ | Any Port ¥ | Select month v

\ Special cruises Reset Selection SEARCH CRUISES J
QEL N . : _ .

@ Status Match: Match your clients’s loyalty status and hop them right into their respective MSC Voyagers Club tier level!

5 “g. Discover more

Our excursions
Download
S

Har kan du Har kan du

ladda ner
utflyktsprogrammet

lasa om status
matching

MSC - Internal



== SOK KRYSSNING

QUICK OVERVIEW ALL PROMOTIONS INDIVIDUAL RESERVATION GROUPS RESERVATION MANAGE BOOKING

PASSENGERS 5 PASSEMNGERS or more can be added later in step 1

Adult (18+) E] 2 child (12-17) 0 Junior Child (2-11) 0 Infants (0-1) 0 Har kan du valja

kryssningslangd
DESTINATION SHIP EMBARKATION PORT SELECT DEPARTURE DATE RANGE DURATION /
Any destinations + | Any ship + AnyPort + | dd/mmiyyyy Any duration v
CABIN TYPE PRICE RAMGE
.;'::- O Early Booking Best Price Brochure Rate A Ali
Any Cabin Type v 5000 10000 15000 20000 +— Har kan dU Val']a
N Voyagers Exclusives Fly & Cruise Best Price pr|Skateg0r|

v VOYAGERS SEARCH CLUB RESET SELECTION SEARCH CRUISES
Use search options above to refine your cruise search.

The prices show are the minimum and maximum prices per passenger (Except Juite and Yacht Cluby)

Har kan du soka

inom ett specifikt
prisintervall

MSC - Internal



== HITTAKRYSSNING - RESULTAT

Sort By Date 4 ¥

Date
Price

Ship

CRUISES FOUND: 6 | ITINERARIES FOUND: 3

List Calendar Advanced

Valj / 4ndra vy

Results per page 10 v
M Departure Selected ™ Best Price Available Voyagers Exclusives
| ) Available cruises
o

MEDELHAVET | Ship: MSC SEAVIEW, Embarkation: CIVITAVECCHIA (ROME) (Italien), Disembarkation: CIVITAVECCHIA (ROME) (ltalien), NIGHTS: 7

(0 ltinerary: Civitavecchia,Palma de Mallorca,Barcelona,Cannes,Genoa,La Spezia,Civitavecchia

P Disembarkation Port
Destination

Best price

Embarkation Port

€€ 6 e e €€
2333

Duration

( SortByDate ¥ ¥

B Bestwvalue
-

N o~ Karta och rutt

JUN 2024 25‘

B o Check Flights
Cruise Fare Price incl. HSC

Cruise Fare Price incl. HSC

Interior rrom Kr 25138 pc kr 26958 pPc

36978

What's Included/Not Included* ﬂ,ﬂ\

Hotel Service Charges (HSZ)

interlor From KF . kr 38798 pc [ RATES ] [ DETAILS ] BOOK NOW

v

Jamfor flera
i kryssningar

departure ainport

Fly & Cruise\;}tes will be confirmed at step 2 of the booking flow, m/ere you can also choose the

Visar priser per
hyttkategori

Har kan du se priset for Cruise Only

och Fly & Cruise. Notera att HSC
(hotel service charge) ar obligatoriskt

MSC - Internal

Kryssningsdetaljer



mm HITTA KRYSSNINGAR - JAMFOR KRYSSNINGAR

MEDELHAVET o MEDELHAVET (<]
GENOA
R (Pertafing)

Du kan jamfdra kryssningar genom att A
klicka pa Compare-ikonen. g e

PALMA DE PALMA DE
MEDELHAVET | Ship: MSC SEAVIEW, Embarkation: CIVITAVECCHIA (ROME) (Italien), Disembarkation: CIVITAVECCHIA [ROME) (ltalicn], NIGHTS: 7 MALIORCA  Medtaraecn S MALIORCA  MedterseanSa
) Itinerary: Civitavecchia,Palma de Mallorca,Barcelona,Cannes,Genoa,La Spezia, Civitavecchia m v
Ship: MSC SEAVIEW Ship: MSC SEAVIEW
Itinerary:  Civitavecchia (Rome) - Civitavecchia Isnerary:  Palma de Mallorca (Baleari Is.) - Palma de
(Rome) Mallorca (Baleari Is.)}
M View tinerany M View tinerany
Duration: 19 Jun 2024, 8 Days, 7 Nights Duration: 21 Jun 2024, B Days, 7 Nights

Paciage: mi@e> Paciage: -

= b v Check Flights
Cruige Fare Price ind. HSC m
Cruise Fare Price inel. HSC kr RATES DETAILS BOOK NOW
. _ _ . Friasim ;
Interior rram Kr 25138 PC kr 26958 PC Interior 36978 FC kr 38798 PC YACHT CLUB SUITES YACHT CLUB SUITES
YACHT CLUB [ AuReA | YACHT CLUB [ AuRea |
- MSC YACHT CLUB GRAND SUITE AUREA MSC YACHT CLUB GRAND SUITE AUREA
What's Included/MNot Included* Hotel Service Charges (HSC) /-’.,. ﬁ\ VOYAGERS EXCLUSIVES DELUXE SVIT DECK 16-18 DECK 313 (50 DELUXE SVIT DACK 16-18 DECK 2-13(3%)
v ()] (yan
kr 76398 kr 58738 kr 76398 kr 57558
+service Charges +service Charges + service Charges + service Charges
kr 1820 kr 1820 kr 1820 kr 1820
[ AuRea | [ AuRea |
<Exit Cruise Comparison ’ pE— | 4 l MSC YACHT CLUB PREMILIM SUITE AUREA MSC YACHT CLUB PREMILIM SUITE AUREA
INSIDES-SVIT DACK 1618 WITH WHIRLPOOL DECK INSIDES-SVIT DACK 1618 WITH WHIRLPOOL DECK
(YIN) 315 (5LW) (IR 315 (5LW)
kr 51698 kr 56438 kr 51698 kr 55258
+service Charges +service Charges + service Charges +service Charges
kr 1820 kr 1820 kr 1820 kr 1820

Jamforelsen gar
tt maila

{Balearic Is.} {Balearic Ix.}
Ship: MSC SEAVIEW Ship: MSC SEAVIEW
Itinerary:  Civitavecchia (Rome) - Civitavecchia Inerary:  Palma de Malloerca (Baleari Is.) - Palma de

{(Rome) Mallorca (Baleari Is.)

MW View itinerany W View tinerany
Durstion: 19 Jun 2024, 8 Days, 7 Mights Durstion: 21 Jun 2024, 8 Days, 7 Nights

Package: _—— e Packaga: _—— e

MSC - Internal



mm BOKA KRYSSNING - CABIN SELECTION

Bra att veta:

Lagg till
v" Rekommenderat att boka max 2 hytter per bokning

ytterligare
en hytt

v Special Discounts gar inte att kombinera med andra erbjudanden
v Klicka i Accessible Cabins om kunden 6nskar handikapphytt

1. Cabin selection

Cabin 1 Add Cabin +
Number of Guests 0 Accessible Cabins
Adult (18+) Child (12-17) Kids (2-11) Infant (0-1) Cabin for people with disabilities or reduced mobility
-] 2 0 0 0
Har véljer du rabatter som Add Promo or voyagers club
kund kan Utnyttja’ tex. » | Select Special Discounts v MSC Voyagers Club Number
Senior Discount

A discount is available, insert your card
number to activate it.

Har lagger du in eller soker
upp kundens MSC By processing any booking the Travel Agent accepts and confirms that the services provided are

subject to the terms and conditions set forth under MSC Cruises’ Retail Travel Agent Commercial Reset Cabin CONFIRM SELECTION
Voyagers klubbnummer Agreement

MSC - Internal



== CABIN SELECTION

Har visas upp till sex
olika prisalternativ

TIPS!

Valj prisalternativet som inkluderar
Easy dryckespaket. Mycket mer
fordelaktigt an att lagga pa
dryckespaket i efterhand!

Priserna visas per hytt.
Aven serviceavgiften

(HSC = Hotel Service
Charge) ar specificerad
och kommer inkluderas.

1. Cabin selection

0-0-60-®

Cabin 1 Add Cabin =+
Adule(18+4) Child {12-17) Kids (2-11) Infant (0-1) Proma MSC Club o
2 1} 1] /]
SELECT THE OFFER Cruise only B Cruise & flight
O Cruiss & add on
SUMMER: DEAL WITH EARLY BOOKING WITH EARLY BOOKING SUMMER DEAL
EASY DRINK EASY DRINK
= wfl — Wil = -

PLEASE USE THIS SECTION TO HELP YOU FIND ALL THE INFORMATION REQUIRED TO CHOOSE THE RIGHT
ACCOMMODATION FOR YOUR CLIENTS

Display sold out items

Cabin type B Exp

Cabin type [@Yacht club [ Suites & Balcony
[ Ocean view @ Interior
YACHT CLUB
YACHT CLUB YACHT CLUB YACHT CLUB
MSC YACHT CLUE DELUXE SWIT DACK IMESC YACHT CLUE INSIDES-SVIT DACK
16-18 (¥C1) 16-18 [¥IN)
Y& 25 kvm -Balkong 8 kvm ¥ia 21 kvm
kr 76 398 kr 51 698
+HSCkr 1820 +HSCkr 1820
SUITES
___AuReA J _AuREA_______J AUREA |

PREMIUM SUITE AUREA WITH
WHIRLPOOL DECK 9-15 (SLW)

GRAMD SUITE AUREA DECK 2-13 (3X)
Surface 35-43 sgm -Balcony 10-21

PREMIUM SUITE AUREA WITH
TERRACE DECK 9 {5LT)

=gm Surfsce 28 sgm -Balcony 7 sqm Surface 28 sgm -Balcony 38 sam
kr 61958 kr 59 658 kr 54 858
+HSCkr 1820 +HSC kr 1820 +HSC kr 1820
W siArs meme s ar L e s s amE s e st mman L mm R A iRe s R s e |
Ship lingrary Duration kr - - Lo

MSC SEAVIEW  Civitavecchia (Rome), Iealien - Civitavecchia (Rome]. Italien ~ Shivw ILinerar

BACK

v 19 June 2024, 8 Days, 7 Nights

MSC - Internal

QUICK OPTION

Det finns flera
olika filter:
Cruise Only eller

Cruise & Flight
och Hyttkategori
eller Upplevelse




® 08-50337770 «

MSC ERBJUDANDEN KRYSSNINGAR OMBORD HALLBARHET MIN BOKNING

UPPLEVELSEPAKET

Hem Kryssningar

Loggain | Ring uppmig

Hytter & upplevelser

MSC UPPLEVELSER & HYTTER

Ombord pa en MSC-kryssning &r ingenting viktigare fr oss &n din upplevelse.
Fir att sakerstalla att du far semestern du alitid har dromt om erbjuder vi dig chansen att skréddarsy din upplevelse efter dina behov och dnskemal. Oavsett om du dverlater valet av hytt till oss

for att dra nytta av de basta tillgangliga priserna, eller valjer en hyttkategori pa specifika déck, finns det en rad anpassningsalternativ som ger dig flexibilitet och ytterligare fordelar for att gora din
kryssning annu mer speciell.

Pa hemsidan hittar du all informaton om vara
Upplevelsepaket Bella, Fantastica, Aurea

&

Yacht Club

* BELLA EXPERIENCE EA FANTASTICA UPPLEVELSE

~L AUREA UPPLEVELSE

Kryssningssandringar mot en aveift®

MSC tilldelar dig hytten inom 4 dagar
fiore kryssningens aveang, Du kan inte
vilja hyttnummer.

D kan bii tilldelad en hyttmed skymd
utsikt, delvis skymd utsikt (for
balkonghytter), eller med
promenadutsikt (pa vissa fartyg).

MEr det galler tre- och fyrbSddshytter
kan du, imén av plats, delas upp i tva
hytter pd samma déck och pa samma
sida

MSC - Internal

PLUS ALLT SOMINGAR | BELLA

Miijlighet att vala hiytt och plats

1 gratis kryssningsbyte™

Fruiost i hytten (gratis leverans)
Specialrestaurang-paket, exidusivt
forkGpserbjudande tillgingligt upp till 2
dagar fore ombordstigning®**
24-fimmars room senvice (leverans mot

avgift)

PLUS ALLT SOMINGAR |
FANTASTICA

24-timmar Room Service (gratis leverans)
Valkomstpaket (Prosecco « Chokdad)
Middag den tid du valjer

Fri tillgéng till Top Exclusive Soldack

Balinesisk massage, exklusivt
forkpserbudande tillgineligt vpp till 2
dagar fore ombordstigning***

10% rabatt pé alla spabehandlingar
betalda ombord

Pricriterad ombordstigning &
bagageavldmning



http://www.msccruises.se/kryssningar/hytter-upplevelser
https://www.msccruises.se/kryssningar/msc-yacht-club

== UPPLEVELSEPAKET

* BELLA EXPERIENCE

Kryssningssdéndringar mot en avgift*

MSC tilldelar dig hytten inom 4 dagar
fre kryssningens avgang. Du kan inte

vélja hyttnummer.

Du kan bli tilldelad en hytt med skymd
utsikt, delvis skymd utsikt (for
balkonghytter), eller med

promenadutsikt {pa vissa fartyg).

Mar det géller tre- och fyrbaddshytter
kan du, i mén av plats, delas upp i tva
hytter p& samma déck och pa samma

sida.

5

% FANTASTICA UPPLEVELSE

PLUS ALLT SOMINGAR | BELLA

Méjlishet att valja hytt och plats
1 gratis kryssningshyte™
Frukost i hytten (gratis leverans)

Specialrestaurang-paket, exklusivt
forkdpserbjudande tillggdngligt upp till 2

——

dagar fére ombordstigning

24-timmars room service (leverans maot

avgift)

& AUREA UPPLEVELSE

T T T

AN

PLUS ALLT SOM INGAR |
FANTASTICA

24-timmar Room Service (gratis leverans)
Vilkomstpaket (Prosecco + Choklad)
Middag den tid du valjer

Fri tillgdng till Top Exclusive Soldéck

Balinesisk massage, exklusivt
forképserbjudande tillgéngligt upp till 2

-

dagar fore ombordstigning

10% rabatt pa alla spabehandlingar
betalda ombord

Prioriterad ombordstigning &

bagageavldmning




DELUXE BALKONG DACK 15 Fantastica

Other Characteristics

= Sitgrupp med soffs = Bekvidma dubbel- eller enkelsangar (pa begédran)
= Badrum med dusch eller s Interakziv TV, telefon, Wifl-anslutning tillganglig
badkar, handfat med hirtork {mot avgift), virdeskip och minibar

== CABIN SELECTION

KliC ka pé e n h ytt ] P ,I = : E r Bilden dr endast representotiv; storiek, leyout och méblering kon variers {inom somma hyttkotegoril.
for att lasa mer

Cabin Price: kr 30 078

Den ObligatOFiSka Paszenger Type Cruise H5C Total
Serviceavgiften HSC Adult [18+) kr 18 629 kr 910 kr 19539
o/0 . Adult [18+) kr 910 kr 19539
specificeras har
Description ~
. Cruise wit EASY PACKAGE ~

SELECT SPECIAL OFFERS @&

Har visas och laggs eventuella
special erbjudanden pa bokningen

Under hela

THE FOUR - Four distinet Dining bokningsprocessen
Z’;_':Z'ii:f:‘_[“’““’“’ hittar du en
o sammanstallning

o langst ner

Markera rutan om du onskar visa
O Connected cabins

oCh boka "Connected Ca binS" Ey =electing this option, only the connected cabins availability is displayed (deselect the option to see the rest of cabins availabilityl. i —
Om tillgéngligt Prices are intended for cabins

Customizable g=neric nots at the bottom of the page (below the price matrix)

Already included in your cruise ~
f’ DINING .-.“' EMTERTAINMENT ‘ @ ACTIVITIES ‘ m’ FAMILIES
ration

Ship linerary

Du kr -- -- <
MSC SEAVIEW  Civitavecchia (Rome), Italien - Civitavecchia (Rome), Italien i showsicerary 19 June 2024, 8 Days, 7 Nights




== CABIN SELECTION 1 Cabinselection 0-0-0-@

Cabin 1-N° 15171
DELUXE BALKONG DACK 15 (BR4) - Fantastica

Adult (184) Child (12-17) Kids (2-11) Infant (0-1) Promo MSC Club o
2 0 0 0 - -

Add Cabin +

Har kan du valja/byta hytt

Cabin and Experience Tarif Included items
DELUXE BALKONG DACK 15 - Fantastica SUMMER DEAL WITH EASY DRINK = gl

Cabin number Deck CHAMNGE YOUR
15171 Deck 15- AEGEAN CABIN

Already included in your cruise A
*‘ DINING m ENTERTAINMENT ‘ @s ACTIVITIES ‘ mi FAMILIES
Valj hur du vill ga vidare: antingen
genom att valja tillval sdsom
dryckespaket, utflykter och flyg (SC2AZMIE) HOTEL SERVICE CRARGE (ebin 12 feuis mrneren K820 kr 39 078 ©
(PROCEED) eller fortsatta utan tillval s e s S e e, KR e e

(QUICK OPTION) e

Ship Itinerary Duration

MSC SEAVIEW  Civitavecchia (Rome), ltalien - Civitavecchia (Rome), Italien ~ Show ltinerary 19 June 2024, 8 Days, 7 Nights

BACK QUICK OPTION PROCEED

MSC - Internal



== CHANGE CABIN

Cabin 1-N° 15171 in 4
DELUXE BALKONG DACK 15 (BR4) - Fantastica Add Cabin

Adult {(18+) Child (12-17) Kids {2-11) Infant {0-1) Promo MSC Club . . . . .
- - Har kan du gora andringari

2 0 Q 0
bokningen
Cabin and Experience Tarif Included items
DELUXE BALKONG DACK 15 - Fantastica SUMMER DEAL WITH EASY DRINK = g
Cabin number Deck
15171 Deck 15- AEGEAN CANCEL

Cabin number 13171

Dreck 15 - AEGEAN “w w
Rear ; Middle ; Front
V3lj och . )
ayochse ' ; Valj hytt via drop-down-

menyn eller genom att klicka

/ direkt pa dacksplanen

tillgangliga dack for
vald hyttkategori

Click on the desired cabin to change the azsigned ons

Azzigned Caoin - Avzllablz caoing, matching your selected criteria
. DELUXE BALKONG DACK 15 Fantastics

|:| Oither category cabins

|:| Muot available or not matching cabins




mm PACKAGING - LAGG TILL FLYG ELLER PARKERING

2. Packaging

®-0-60-©@

ADD
PARKING

CHOOSE PASSENGERS

Cabin 1-Cat. BR4
[ TBAOnIine Adulit]
W TBADNline Adult2

‘You are booking a flight for 2 Passenger |

® Return trip Return Only Qutbound Onl

Departure date Return date

19/06/2024 [ 26/06/2024 i)

Copeghagen, Denmar

Har valjer du vilken flygplats

kunden vill &ka ifran

To

Rome-Da Vinci/Fiumic  +

Class: Coach/Economy Class -

2. Packaging

®-0-0-®

FLIGHT OPTIONS

C1(2a)

FLIGHT FILTER

Stops

[ Mon-Stop

O 15wp

O Z+5wops
Departure time

SEE RESULTS

Om kunden istallet vill boka parkering vid
hamnen lagger du till det har

Outbound
00:00 - 24:00

You are booking a flight for 2 Passenger

Return
00:00 - 24:00

Airlines

| nasta steg far du upp resultaten

SAS
Scandinavian
Airlines

SAS
Scandinavian
Airlines

SAS
Scandinavian
Airlines

SAS
Scandinavian
Airlines

KLM Royal
Dutch
Airlines

KLM Royal
Dutch
Airlines

Return trip * 19/06/2024 - 26/06/2024

Copenhagen, Denmark - Rome-Da Vind/Fiumicino

Italy

Airfine companies

K iy

Airling campanies

Airfine companies

Change filters

0,00 kr

MSC - Internal




== TILLVALSPRODUKTER

3. Enrich the Cruise @

O-@0-0-0

CATEGORIES Q

Try searching Explorer, Service, Beverage, Internet...

Valj kategorii
. Thematic Food and Internet Digital Photo Laundry Cahin
hUVUdmenyn Restaurants Drinks Spa Packages Services Packages Packages Services Serv Kl.|Cka pé Ogat for att

EXCURSIONS B prn: 59 5ens Fiker ) dodlja/visa provisionen

78 items |50rt by:

Har kan du ety s
L L L 1 5 " i . ! [l
skriva ut eller ] l l [ ! { ‘ { i J l l | {
. ] s et = i e, - i -a s
ma|la ; - = Culture And History ., ./ 'l Matural Wonders City Tour —
Messina, Italy . - — =
utflykterna < . 5 ) * o O b (O == O
MESSINA & TAORMINA [1E=07) MOUNT ETNA (1E202) CITY TOUR (E=05)
Explorer package Marsellle MRS06 Messina, Italy Messina, Italy Messina, Italy
Genoa GOAODZT Messina MES05 (3
ltems)
More info Maore info
Price per person Commissions percabin 5 % Price pis person Price pir person Price per person
€ 152 € 59 € 52 € 52
Child: nv/a €15.20 Child: € 45 € 5.90 Child: £ 42 €5.20 Child: £ 39 €5.20

Bl - N - Rl

MSC - Internal



e CHECKOUT 4. Checkout OD-@-6-0

CABIN 1 -n°15171
DELUXE BALKONG DACK 15

Passengers information

M5C Voyagers Club numbers added in this section are only informative and no discount will be applied KliCka pé pila rna for
& Adult1 TBAOnline v att oppna/falla ut

& Adult2 TBAOnline v
INSURANCES

Har kan du lagga till forsakring P wsCCancelation2 580 ke |
MSC BASIC

- Personal Assistance Guarantees

- Payment of medical, surgical, pharmaceurical and hospitalisation expenses abroad
- Expenszes due to delayed flights

- Loss, Damage or Theft of Baggage

Agency Reference Number

Cancellation policy w

Mastelaloey sesvice charge i net incuded in the price,
o of travel services olfired o you is 3 package within the mearing of Directive (DL 201 /2302 Therefors, you will benefit from Al U rights applying Lo packages. MSC Cruises (WS will be fuly respansibie for the
armance of the package a5 3 whele. Additianally, a5 required by law, MSC has protection in placs 1o refund your payments and, where IFanspon i indudsd in (e packags, 10 enSure your repariaion in the even hat it
beceeries msohvent. More infarmation an key rights under Drective(CUI201 52302

/ﬁcz-wsms] HOTEL SERVICE CHARGE Czbin 12 Adulzs, 0 Children) kr1220 Amount Due to Total \
. Cabin 1 - n° 15171 DELUXE BALKONG DACK 15 - Fantastica kr 37 258 kr 39 078
Under hela bOanngSprOCessen Adutts: 2, Children: 0, SUMMER DEAL WITH EASY DRINK, Price Details
Description

finns en sammanstallning Expend
langst ner

Ship Itinerary Dwration

\MSC SEAVIEW  Civitavecchia (Rome), Italien - Civitavecchis (Rome), lalien ~ Show ltnersry 19 June 2024, 8 Days. 7 Nights
BACK CREATE OPTION PAYMENT BY THE AGENT

MSC - Internal




mm PASSAGERARUPPGIFTER

Har fyller dui

obligatoriska
kunduppgifter

Ovriginfo arinte

obligatorisk

Passengers information

M5 Vaoyagers Club numbers added in this section are only infermative and no dizcount will be applied

& Adult1 TBAOnline

Mandatory Data to confirm Booking

First Mame ﬂ Surmame o
First Name surname

Date of birth Country
dd/MMAnnyy Select country

Gender

F®M

M5C Voyagers Club number 0

MSC Voyagers Club number

Dining preference €

W dl
<«

Or fill in the rejuested mandatory data to issue the eTicket

Mationality Country Of Birth
Sweden w Select country
Language Document type
Select language hd glect document
Issuing date
dd/MMAynnyy
Document number Expiring date
Document number dd/MM
Post Code Address
ast Code Address
Email address f# Emergency contact name
Email address Emergency contact name

Only ence you filled in the emergency contact
name and phone number you can click the
check box to copy data for all pax in the cakin.

Insert additional passengers’ information

Phone number Insurance Company Name
45w Phone number Insurance Company Name
Insurance Phone Number Copy Info

nsurance Phone Number

PROMO CODE 6

Place of birth
Place of birth
Passport Mumber
Passport Mumber

Country of issue

Select country v

City

45 0w Maobile phone

Emergency contact phone number

5 W Emergency contact phor

Insurance Palicy Mumber

Insurance Palicy Number

Har valjer du
middagssittning
(obligatoriskt)

OBS!

Fylli tilltalsnamn och efternamn
med stavning enligt pass.
Mellannamn behovs €.
Anvand internationell stavning pa
A (AA), A (AE) och O (OE)




== BOKNINGSOVERSIKT 1/2

CONFIRMATION PAGE

Reference Nr

Booking Status

52075194

Optioned
Option valid until: den 27 novemnber 2023

Itinerary: Civitavecchia, Palma de Mallorca.Barcelona.Cannes, Genoa,La Spezia, Civitavecchia

Ceparturz: Civitavecchia (Rome), Italien,den 19 juni 2024
Arrival: Civitawecchia (Rome), talien, den 26 juni 2024
Ship: MSC SEAVIEW

Curation: 7 NIGHTS

ITINERARY DETAILS

WEEK DAY Date Port Arrival Departure Framee
Wad 2024-05-15 Critavecchia (Rome), talien - 15:00
Thu 2024-0&-20 Diay at zea
Fri 2024-05-21 Palma de Mallorca (Baleari Is.), Spain 09:00 23:00 BARCELOIMA
R - - Spain
Sat 2024-0s-22 Barcelons. Spanien 08:00 1700
Sun 2024-0s-23 Cannes (Cdte d'Azur), Frankriks 08:30 1730
PaLMA DE
Man 20280524 Genoa(Parofing), lzalien o700 1800 e
Tus 2024-0=-25 La Spezia (Cingue Terre), ltaly o700 18:00
Wead 2024-0=-25 Chitavecchia [Reme), ltalisn 07:00
MSC - Internal

Har gar du vidare till
MANAGE THE BOOKING

MANAGE THE BOOKING

Har ser du bokningnumret, status

(Option, Confirmed, Canceled)

och hur lange optionen galler.

OBS!

Om ingen deposition betalas
- = innan 23:59 den namnda dagen
@Mw avbokas bokningen automatiskt

Italy

Mediterranemn Sea




== BOKNINGSOVERSIKT 2/2

BOOKING DETAILS

Cabin: 15171 Experiznce: Fantastica
Cabin: DELUXE BALKOMG DACK 15 - SUMMER DEAL WITH EASY DRINK

i §

John Smith

Additional itemis:
EASY PACKAGE

HOTEL SERVICE CHARGE
PI5A: THE TOWM OF THE LEANING TOWER

Har specificeras de olika

% adsicona ams kryssningskomponenterna per person
Anna Smith HOTEL SERVICE CHARGE
PAYMENT DETAILS
Gross Price
John Smith » Cruise kr 18 629,00
= Packaging itemis) sdded: kr 0,00
= Add Ons kr 1625,00 00 ope 0
- Insurances 000 Har specificeras priset per person
- Tawes (where aoplicable) kr 0,00
Total booking price John Smith kr 20 254,00
Anna Smith - Cruisz kr 18 629,00
= Packaging itemiz) add=d: kr 0,00
- Add Ons %r 910,00 Klicka har om du vill skicka en
e kr 0,00 optionsbekraftelse till kunden
- Tawes [where applicatle) kr 000 . . oo
och/eller till dig sjalv
Total booking price Anna Smith kr 19 539,00
Total booking price [] View Commissions / kr 39 793,00

& SEMD CUSTOMER RECAP | @& SEND BOOKING RECAP & E-TCKET REQUEST

& e




HANTERA BOKNINGAR

Booking

BOOKING

BEFORE DEPARTURE Har hittar du formularet for

Departures calendar Future Cruise Credit form Check List sarskilda behov
Individual Booking

Group Booking

Group cabins request

Manzgs booking ) Autopayments Har kan du checka in

kunden fore avresa

Har hamtar du ut

Under Manage booking kan du soka kundens biljetter

upp dina tidigare bokningar

MSC - Internal



= HANTERA BOKNINGAR - SOK UPP BOKNINGAR

QUICK OVERVIEW ALL PROMOTIONS INDIVIDUAL RESERVATION GROUPS RESERVATION MANAGE BOOKING

~ ™~

MANAGE BOOKING

Booking ID Group ID Booking date range Status

Booking ID 0 Group 1D 241042023 2401142023 Status - SOk Upp tidlga re bOanngar
genom att filtrera i Oversta faltet

First Name Last name Departure date range

First Name Last name mm/ddifyyyy mim/dddAyyyy Unticketed references

SEE F'.E‘E.LILTS

Show all departures with Future Cruise voucher (20439 departures) SEE ALL
Forklaringen till de olika fargerna
hittar du har
BODking results [ @ =Confirmed i = Confirmed with no eTicket =Option ) =Cancelled i =Quate

Mext page L

DEPARTURE ¥ | EMBARKATION | DESTINATIONT -
' e
. P _— . . MSC WORLD i . .
9 51330581 241072023 27/1024 GOA GOA EURORA 15164 2 Aduit TBA OPEN
- P m s s MSC WORLD " . s . ° o Nt
® 51331044 2401012023 17122023 G0A GOA EROPA 15162 2 Aduit TEA OPEN Klicka pa OPEN for att Valja
oRLD bokningen
9 51390665 24/10/2023 271012023 o ow EEENITELD gy 2 Aduk TEA OPEN g
EURDPA
9 51452373 261102022 2100172024 FTF FTE MICSEAZIDE 18038 2 Aduk TBA OPEN
)
MSC - Internal



( Exit (Unsaved changes won't be saved) CANCEL BOOKING

Har avbokar du

s HANTERA BOKNINGAR - BOKNINGSDETALJER . —

@ Add cruize

39 7.9 Ship tinerary: o Departure- Asriva Wabue of the cruise
Har finner du de viktiga bokningsdetaljerna samlade, S e “m 28812024 0700 m———
sdsom bokningsstatus, options- och B R W vesizoacar o

Price Breskdown >

betalningsdatum, depositionsbelopp, tillagg m.m.

Cabin 1-N°15171 DELUXE BALKONG DACK 15

(BR4)
Price Expéerings © Desck : Passengers :
COMPLETE MISSING DATA SUMMER DEAL WITH - 15, AEGEAN 2
P . P EASY DRINK
Anvand Travel with for [ _
0 EXTEND OPTION )
att sammanlanka P # TrsvelVitnCsbinn 8 InzertPromoCode (5 Changs Cabin Number
bOkningar 'EI Send customer recap ':-i-:' UpgradeCategony @ AddCabin k= Eeguest bed configuration ‘ Add discount

(<] Send agency recap

I o S Cruise Move is not allowed for this booking reference number.
Final payment date Amount paid

15/04/2024 0,00 kr
Deposit .
7 452,00 kr Passengers Details
Crested an Last change L John Smith v
24 Now, 2023 24 Now, 2023
Agsnt CPTION VALID L Anna Smith W
. miworku UNTIL
Om du jobbar med 27 Nov, 2023

Additional Items

Direct Colletion sa kan Sn paymenlink
du skicka en betallank Aaditionai zervices

Add note

dlrekt tlu kUnd Direct Collection 'ETJ- ouem‘:;‘; ITEMS __:)‘ﬁf ms.:;‘iucs f‘__') [IE:.‘I:N;IOIH % SPEEI;I‘.);FEHS
Tour operating services
Lagg till en kommentar g o

har

Added services (3 )

Lagg till produkter -~ 471PR Anna Smith Price
sdsom d rYCkeSpa ket :_'3';::;“5"’-‘ EASY PACKAGE More info John Smith AL
@
OCh Utflykter Samt fl'yg e 5C2425ME Anna Smith Price
om tlll_ga ngllgt :i’;{':: Charze | LOTEL SERVICE CHARGE More info John Smith 10
iy SPEOS - 25/06/2024 John Smith Price
” I PISA: THE TOWN OF THE LEANING More info TR0 (L]
Har sammanfattas Backad - i

eventuella tillagg samt
pris per person

Special needs Har kan du ladda

Should you have guests with Special

 Srouyeun ; . ned blankett for
equirements, please review and complete this .
form. speciella behov

Download :




mm HANTERA BOKNINGAR - PASSAGERARINFORMATION

Passengers Details

L John Smith

MEW MANDATORY fields for E-ticket issuing

READ THE REMINDER

Mandstory Diata to confirm Booking ~
First Mame ) sumame Gender
- OF ®M
| John | | Smith |
Date of Birth Country MSC Voyagers Club number
| dd | | Select country '| | M5C Voya n o

Diring preferérice

Save yourself time and extra steps. Provide guests with access to the M5C for Me App to complete their booking
information.

For a quick and easy embarkation process ask your guests to download the M5C for Me app.
Through the app guests can complete the check-in process, upload their security phota,
register their credit card and download their e-ticket. Once on board the official MEC for Me
=pp works alongside other digital channels to ensure guests have all the information they

need to enjoy their cruise right at their fingertips. The app is free to use and once on board

and an internet package is not required.
SEND GUEST MSC FOR ME
DOWNLOAD LINK

Qr fill in the requested mandstory data to issue the eTicket ~

Natianality Place of birth Larguage

Documnent Lype Passpart Murmber Issuing date

Expiring date Diocurment number

Expiring date Post Code

Address Mokde phore €9 Cenad address €

| GELIEE | B= - +46 || Mobile phone | | a | Ernail address |
Emergency conlact name Emergency contact phane nurnber

Only once you filled in the
Emergency cont: | emergency contact name and
phone number you can click
the check box to copy data for
all pax in the cabin.

BE -+

Anvand pilarna for att
Oppna/stanga falt

Notera att ALLA
uppgifter maste vara
ifyllda for att biljetten
skall kunna stallas ut

Det ar rekommenderat att
be kunden ladda ned

"MSC for Me"” appen for
att underlatta inchekning
samt ombord upplevelse

MSC - Internal
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mm HANTERA BOKNINGAR - UPPGRADERA DRYCKESPAKET

Booking - 52075194
@ OPTION

Booking value
3 kr ©
Price ir fees)

Due amount

39 793,00 kr

q;;:' Send payment link
@5 Add note

Direct Collection

Passengers Details

A John Smith

L Anna Smith

Additional ltems

Additional services

= DO iy o ) f;}. ADD
(Za ONBODARD ITENS (=7 insumancE (Z5 EXCURSION

oo

% SPECIAL DFFERS

Tour operating services

=9 ADD ADD
Rl ruchT _!E FARMING

Added services (3 )

s 4T1PR
All Inclusive EASY PACKAGE
Booked
¢ SC2425ME
Service Charge | Loy crRviCE CHARGE
Booked
i SPEDS - 25/06/2024
el PISA: THE TOWM OF THE LEANING
Booked
TOWER

Special needs

Should you have guests with Special

By . . .
Requirements, please review and complete this
form.

Downlosd

More info

More info

More info

Anna Smith

John Smith

Anna Smith

John Smith

John Smith

Price
910.00 kr (PP}

Price:
715.00 kr (PP}

Klicka pa den lilla ikonen for
att uppgradera
tillvalsprodukter

Ett pop-up fonster visar
alternativen samt
kostnaden for
uppgraderingen.

Valj och klicka pa Upgrade

MSC - Internal

Det gar inte att uppgradera ett
dryckespaket om bokningen ar kopplad
till en annan bokning (Travel With)

Uppgradera dryckespaket pa alla
bokningar och koppla darefter ihop alla
bokningar igen med "Travel With”

Cabin 1-N°15171 DELUXE BALKONG DACK 15
(BR4)

Price
SUMMER DEAL WITH
EASY DRINK

o
i

Deck
15, AEGEAN

Insert Promo Code '\:‘:' Change Cabin Number

" Travel With Cabin n.

(I) UpgradeCstegory () AddCabin  BS Requestbed confizurstion % Add discount

Travel with cabin

Travel with cabin

Hige Cakin
|
Travel with N* 18005 of booking 49010152

D




MY ACCOUNT - FAKTUROR

Wy Account
MY ACCOUNT COMTRALCTS REPORTS & INVOICES
IManage users Wy contracts Reparts Har kan dU ta fl’am alla
Zceounts voice < utstallda fakturor pa
Contacts o
bokningen
MSC - Internal




RABATTER OCH ERBJUDANDEN

Products & Promotions

EXPERIEMCES

Bzlla
Fantaztica
Aurea

DISCOVER M5C

M5C Yacht Club
Hzzlth & Safery
Family and children
Entertainment

Dining

[ M5C VOYAGERS CLUB ] PACKAGES

Eenefitz and Registration Excurzions
Status Match Program Eeverages

Specialty reztaurants

Internet
ZC Aurez Spa

DEALS
Sports and fitness (Erochure Promations|
M5 for Me Flights & transfars
Susztainabilioy MZC Hotel= & Flight=

All Waws

Fhoto & video

un Fazs
Laungdry
VWeddinsFackagss

Har kan du lasa mer om

MSC Voyager Club

Har ser du vara olika

rabatter, sdsom Senior,
Young & Young m.fl.

MSC - Internal

Har kan du lasa mer om vara

utflykter, dryckespaket och
andra tillvalspaket

27



FARTYGSFAKTA OCH DESTINATIONER

5hips & Destinations

FLEET OVERVIEW OUR CRUISE DESTINATIONS
MSC World America Mediterranzan

- Northern Europs
M5C Euribis

- Car et =
MSC Seascape Caribbesn & Antilles

Har hittar du MEC World Eurcoa Dubai, Abu Dhabi & Qatar Mawibuern Curegpe
e . g d S5 T & i ol e LA |
|nf0rmat|0n om MSC Seashore Egyor Red Sea & Zaudi Arabis e dediterransan
WA South America
Véra fartyg, H5C Virtuosz _ f:: ~ Diubai, At Dhalbi & QaLar
e et South Africa - R Ay
déCkS lan WMSC Grandiosa Caribbean & Antillas
. plan, MSC Bellissima ssiz VS Grand Voyages | L MSC World Cruse
teknisk fakta MSE Seaviaw United States & Canada
Soulh Alrca

M5C Grand Voyages

och mycket mer

South Armerica

ST Seaside iy Ly - _
W5C Beaside 15C Musica WS Warld Cruise
M5C Meraviglia M5C Opera e e
dimi cruizes
M5C Preziosa M5C Lirica .
Long cruises 0Q .
MSC Divina MSE Sinfaniz N Har kan du lasa mer om
Ciczan Cay
M5C Spendida M5C Armonia Véra olika

WM5C Fantazia

kryssningsformer och
destinationer

M5C Magnifica

WM5C Poesia

MSC Orchestra

MSC - Internal



VIKTIG INFORMATION

Om kunden sitter i rullstol eller har andra speciella behov s ar det viktigt att du fyller i "Special Needs” formularet
och skickar in till booking@msccruises.se

Om du vill avboka en redan bekraftad hytt skickar du ett mail till booking@msccruises.se

Om du valt Fly & Cruise visas ett franpris for hela paketet, bade flyg och kryssning. Det exakta priset visas forst nar
du gjort en option. Det kan tillkomma ett tillagg pa flygpriset.

Lank till FAQ: www.mscagent.nu/faqa/

For ovriga fragor kontakta vart Contact Center pa booking@msccruises.se eller +46 850 337 760

MSC - Internal
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