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LOGG INN

User Name

Password

Forgot your password?

REGISTER YOUR AGENCY

Need Help? Contact MSC Cruises

Fyll i User Name og Password.

Har du glemt passordet ditt, klikk
pa Forgot your password?

Ved problemmer med innlogging,
kontakt
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STARTSIDE - QUICK OVERVIEW

INDIVIDUAL

QUICK OVERVIEW ALL PROMOTIONS

Her kan du sgke

GROUPS

MANAGE BOOKING

opp en bokning

BOOKING SEARCH SEARCH MSC VOYAGERS CLUB CRUISES

SEARCH BOOKING

—

SEARCH CLUB

Her kan du
sgke etter f ) \
SEARCH CRUISES Any additional passenger can be added later
cruise
Adult (18+) E] 2 Child (12-17) 0 Junior Child (2-11) 0 Infants (0-1) 0
Any destinations ¥ | Anyship ¥ | Any port w | Select month v
\ #@View Saved Cruises Special cruises Fly & Cruise Reset Selection SEARCH CRI._.IISES

Status Match: Discover our incredible Voyagers Club Status Match Program for your clients. Learn more

Our excursions
Download PDE

Her kan du sgke

etter cruise for
klubbmedlemmer




SOKE CRUISE

QUICK OVERVIEW ALL PROMOTIONS INDIVIDUAL GROUPS MANAGE BOOKING

PASSENGERS Any additional passenger can be added later

Adult (184) E] 2 Child (12-17) |:| 0 Junior Child (2-11) |:| 0 Infants (0-1) |:| 0

DESTINATION SHIP EMBARKATION PORT SELECT DEPARTURE DATE RANGE DURATION /

Any destinations +  Anyship +  Any port + | 01/04/2023 - 31/07/2023 Any duration v

CABIN TYPE PRICE RANGE N
€0 €20000 +
@ Early booking Best price Brochure
Any Cabin Type v ] 5000 10000 15000 20000 <
MSC Voyages Selection Fly & Cruise Best Price
A )
i@ View Saved Cruises v Voyagers Search Club Reset selection SEARCH CRUISES

search options above to refine your cruise search.
The prices show are the minimum and maximum prices per passenger (Except Suire and Yacht Club)

Her kan du se
dine lagrede
cruise.

Her kan du sgke

innen en spesifikk
prisintervall.

Her kan du velge

cruiselengde.

Her kan du

velge
priskategori.




FINN CRUISE - RESULTAT

Velg/endre
utseende

CRUISES FOUND: 6 | ITINERARIES FOUND: 6 ﬂ Price
> Ship
List Calendar Advanced Embarkation Port
L Disembarkation Port
Results per page 10 v Sort By Date & w Destination
M Departure Selected ™ Best Price Available | Voyages Selection

: . _ oot
B  Available Cruises Best price I Bestvalue uration
-

Sort By Date ¥ ¥

B

Date

€€ e e«
2399335

[ |

CARIBBEAN AND ANTILLES| Ship: MSC SEAVIEW, Embarkation: PHILIPSBURG (St. Maarten). Disembarkation: PHILIPSBURG (St. Maarten). NIGHTS: 14

FEB 2022
4
- s + > Check Flights

Cruise Fare Price incl. HSC Cruise Fare Frice incl. HSC

Interipr rrom € 1378 PC € 1658 prC Integior From € 3498 pC € 3778 pC

Sammenlign
What's\Included/MNot Included* Hotel Service Charges (HSC) / \ g

Fly & Cruise rates will be confirmed at step 2 of the booking flow, wherg you can also choose the
departure\airport

Her kan du se prisen for Cruise Only
ogFly & Cruise, med eller uten
Hotel Service Charge (HSC).

@ Itinerary: Philipsburg,Bridgetown,Roseau,Road Town,St John s,Philipsburg,Bridgetown,Saint ... 9 Kart 024 rute

Lagre som favoritt

| RATES | ‘ DETAILS ‘ BOOK NOW

flere cruise

Viser priser per
lugarkategori

Cruisedetaljer




FINN CRUISE — SAMMENLIGN CRUISE

Du kan sammenligne cruise ved a
klikke pa Compare-ikonet.

MEDITERRANEAN | Ship: MSC WORLD EUROPA, Embarkation: BARCELONA (Spain), Disembarkation: BARCELONA (Spain), NIGHTS: 7

@ Itinerary: Barcelona,Marseille, Genoa,Naples,Messina,Valletta,Barcelona

MAY 2023 - 12‘ 19 | 26

Price incl.

€1618 pc

Cruise Fare

From € 1478 PC

Interior

What's Included/Mot Included* Hotel Service Charges (HSC)

< Exit Cruise Comparison

MEDITERRANEAN e

France GENOA ) France GENOA )
MARSEILLE MARSEILLE
lealy Italy
NAPLES

BARCELO! Pompeii) i)

Spain
MESSINA MESSINA
(Taorminall (Taormina)

[4] 8]

Sammenligningen

kan sendes pa mail

MEDITERRANEAN °

MEDITERRANEAN °

Ship: MSC WORLD EUROPA
ltnerar:  Barcelona - Barcelona M Wewitnersny
Duration: 19 May 2023, 8 Days, 7 Nights

Package: =
BOOK NOW

YACHT CLUB SUITES

GRAND SUITE AUREAWITH
TERRACE AND WHIRLFOOL

YACHT CLUB

MSC YACHT CLUB OWNER'S
SUITE WITH WHIRLFOOL

BATH DECK 18-18 [YC4) DECHK 15-16 (5X])
€12738 €5298
+ service Charges +service Charges
€140 €140

YACHT CLUB [ AuReA ]

MSCYACHT CLUB ROYAL GRAND SUITE ALIREA
SUITE WITH WHIRLPOOL ~ WITH TERRACE DECK 11-

BATH DECK 16-18 (YC3) 14(SXT)
£€11078 €4698
+service Charges + service Charges
€140 €140

YACHT CLUB [ awees |

MSC YACHT CLUB DUFLEX GRAMND SUITE AUREA

SUITE WITH WHIRLPOOL DECK 9-10 {5¥)
BATH DECK 16 (¥]D)
€8938 €4298
+ service Charges +service Charges
€140 €140

Ship: MSC WORLD EUROPA
[vnerary:  Barcelona - Barcelona M Miswitnersry
Duration: 05 May 2023, 8 Days, 7 Nights

Package: =

YACHT CLUB SUITES

YACHT CLUB

WS YACHT CLUB OWNER'S
SUITE WITH WHIRLPOOL

‘GRAMD SUITE AUREA WITH
TERRACE AND WHIRLFOOL

BATH DECK 16-18 [¥C4) DECK 15-16(5X]}
€12538 €5118
+ service Charges +service Charges
£140 €140
[ AuRen ]
MSCYACHT CLUB ROYAL GRAND SUITE AUREA
SUITE WITH WHIRLPOOL WITH TERRACE DECK 11-
BATH DECK 15-18 (YC3) 14 (SKT)
€10898 €4518
+ service Charges + service Charges
£140 £140

YACHT CLUB [ Aurea |

MSC YACHT CLUB DUPLEX GRAND SUITE ALUREA

SUITE WITH WHIRLPOOL DECK S-10(SX)
BATH DECK 16 (¥]D)
€8738 €4118
+ service Charges +service Charges
£140 €140



FINN CRUISE — LAGRE CRUISE

CARIBBEAN AND ANTILLES| Ship: MSC SEAVIEW. Embarkation: BRIDGETOWN (Barbados), Dis

@ Itinerary: Barbados, Trinidad og Tobagoe, Grenada, Saint Vincent & Grenadinerne, Martinique...

Du kan lagre et cruise bade fra Resultatlisten og .
Cruise Details ved a klikke pa stjernen.

o € 5398 pC €5678 pc RATES DETAILS BOOK NOW

What's Included/MNot Included*  Hotel Service Charges [HSC)

Klikk pa View Saved Cruises for a se alle dine lagrede cruise.
Ga direkte videre til bookingbildet eller Ta bort.

CRUISE DETAILS

QUICK OVERVIEW ALL PROMOJIONS INDIVIDU GROUPS MANAGE BOOKING
Itinerary Bridgetown (Barbados), Port of Spain (Trinidad and To), Saint George (Grenada), Kingstown
PASSENGERS Any additional passenger can be added later (Saint Vincent.& Th), Fort de France (Martinique), Pointe-a-Pitre (Guadeloupe), Road Tawn (Virgin
Islands), Philipsburg (St. Maarten), Basseterre (St Kitts & Nevis), S5t John s (Antigua and Barbuda),
AUt (159 B 2 P, ‘f‘ 0 Junior Chid -11) |f| 0 nfants 0) |f‘ o :‘:L;a;:::‘r?;::::ho de France (Martinique), Pointe-a-Pitre (Guadeloupe), Castries (Saint Lucia),
Ship MSC SEAVIEW
DESTINATION SHIP EMBARKATION PORT SELECT DEPARTURE DATE RANGE DURATION Port of departure Brldgetown Barba
_ _ Departure date 01/02/2022
Any destinations + | Any £hip +  Anyport + | dd/mmiyyyy Any duration ™ Duration 14 NIGHTS
CABIN TYPE PRICERANG Fayourite Cruises X o NEXT DEPARTURES B SELECTED DEPARTURE [ pest Price Avivazie T voyeges Seieztion
Any Cabin Type “E 5000
Search by name...
[ p View Saved Cruises ]

Title Itinerary Embarkation See - Delete

Use search options above to refine your cruise search
The prices show are the minimum and maximum prices per passenger (Ext

Email - =1 @BG(}K NOW

TEST MSC SEAVIEW CARIBBEAN AND Guadeloupe, Saint Pointe-a-

- FAMILJEN ANTILLES - MSC Lucia, Barbados, Guadeloupe CRUISE ITINERARY
SVENSSON SEAVIEW Grenada, Trinidad .
og Tobago, Saint Day Date Port Arrival Departure
Vincent &
Grenadinerne,

Martinigue




BOOK CRUISE — CABIN SELECTION

Legg til
ytterligere
en lugar

Bra a vite:
v" Det er mulig & booke opp til 5 lugarer samtidigt.

v’ Special Discounts kan ikke kombineres med andre tilbud.
v Hake av Accessible Cabins om kunden gnsker handikapplugar.

1. Cabin selection

Cabin 1 Add Cabin +

Number of Guests [ Accessible Cabins
Adult (18+) Child (12-17) Kids (2-11) Infant (0-1) Cahin for people with disabilities or reduced mohbility
Her velger du rabatter -] 2 0 0 0
som kunden kan

benytte, f.eks. Senior
Discou nt. Select Special Discounts v MSC Voyagers Club Number

Add Promo or voyagers club

A discount is available, insert your card
number to activate it.

Her legger du inn eller

spgker opp kundens MSC

By processing any booking the Travel Agent accepts and confirms that the services provided are
Voyage 'S kl u b b nummer. subject to the terms and conditions set forth under MSC Cruises’ Retail Travel Agent Commercial Reset Cabin CONFIRM SELECTION
Agreement




CABIN SELECTION

Her vises opp til seks

ulike prisalternativer.

TIPS!

Velg prisalternativet som
inkluderer Easy drikkepakke. Da
sparer man mye fremfor a legge

pa drikkepakken senere!

Prisene er per lugar.

Serviceavgiften (HSC =
Hotel Service Charge) er
spesifisert.

1. Cabin selection

0-0-60-0¢

ACCOMMODATION FOR YOUR CLIENTS

easy drink package

*

Cahin type MYach:club [Svitez M Esicony M Ocsznview [ Interior

PLEASE USE THIS SECTION TO HELP YOU FIND ALL THE INFORMATION REQUIRED TO CHOOSE THE RIGHT
Dizplay sold out tems

Cabin 1 Add Cabin +
Adult{18-) Child {1217} Kids (2-11) Infant {0-1) Fromao MS5C Club EDIT
2 o o o
SELECT THE OFFER ‘Cruise only \.f. Cruize & flight \
EARLY BOOKING Early Booking with

Swurface 25 sqm -Balcony 5 sqm

Surface 15sqgm

Surface 35 sgm -Bakony 37-45 =qgm

£5358 £32E818
=HSC €140 =HSC €140
SUITES
GRAND SUITE AUREA WITH TERRACE GRAND SUITE AUREA WITH TERRACE
AND WHIRLFOOL DECK 15-1& (SX]) DECK 11-1445XT)

Surface 35 zgm -Balcony 25-35 sgm

GRAND SUITE AUREA DECK 3-10 (5X)
Surfzce 35 =qm -Balcony B-3 =qm

ACHT CLUB
YACHT CLUB YACHT CLUB
MWSC YACHT CLUB OWNER'S SUITE MSC YACHT CLUBE ROYAL SUITE MSC YACHT CLUE DUPLEX SUITE MSC YACHT CLUE DUPLEX SUITE
WITH WHIRLFOOL BATH DECK 16-18 WITH WHIRLFOOL BATH DECK 15-18 WITH WHIRLPOOL BATH DECK 16 CECK 168 {Y{D)
Yoy wCz) 0] Surface 48 sqm -Balcony & sgm
Surface 51-58 sgm -Balcony 42-571 Surface 46 sgm -Balcony 28-31 sgm
€11208 (3331 €3213 €7508
=HSC €140 =HSC €140 +HSC €140 + H5C €140
YACHT CLUB YACHT CLUB
MS5C YACHT CLUB DELUXE SUITE M3C YACHT CLUB INTERIQR SUITE
DECK 15-21 (YT} DECK 15-1& [¥IN}

PREMIUM SUITE AUREA DECK 12-14
{5L1)
Surface 25 =gm -Balcony 4 sgm

SUITE AUREA JUNIOR 3 ANDAR (5M)
Surface 17 sgm -Bakony 13-21 sgm

FREMIUM SUITE AUREA WITH
FROMEMADE 2 O:CEAN VIEWDECK
11 (5LP)

£5038 £4438 £4038 £3138
=HIC£140 =HIC €140 +HSC €140 +HSC €140

DELUXE SUITE AUREAWITH
PROMENADE & OCEAN VIEW DECK
16 (SRF}

Ship Rinerary

BACK

Surface 27 sgrm-Batcory Ssgrm

Duration

MSCWORLD EUROPA  Dubsi - Dubsi ”S'\:v- mnerary 11 March 2023, 8 Days, 7 Nights

Surface 20=grm-Batcomy 7 sgrm

€----

O

Cabin type B Exp "
-

Det finnes flere
ulike filter:
Cruise Only eller

Cruise & Flight
og lugarkategori
eller opplevelse

10



21898090 -

OPPLEVELSEP AKKER @ MSC TILBUD VARECRUISE HELSE & SIKKERHET OMBORD DITTCRUISE Q

Hjem » Varecruise » Opplevelser & lugarer

MSC OPPLEVELSER OG LUGARER

Only the sea makes you feel at home
Your cruise experience is at the centre of everything we do. To help make your holiday with us truly memorable, we give you the chance to tailor your experience to your needs and desires. For

example, you can either leave the choice of cabin to us and benefit from the best rates available, or choose your own ideal cabin and location, while enjoying exira flexibility and additional
benefits to make your cruise even more special.

Pa hjemmesiden finner du all informasjon om vare
opplevelsepakker Bella, Fantastica, Aurea
og Yacht Club.

o)

* BELLA OPPLEVELSE e FANTASTICA OPPLEVELSE e AUREA OPPLEVELSE
DE SAMME FORDELENE SOM BELLA DE SAMME FORDELENE SOM
+ FANTASTICA +
v Comfortable cabins
 Buffer & Main Restaurant dining « 1free cruise change « Suites and Balcony in the best locations
1 min oo cabi it ice (deliver =
~ Broadway Style Thestre Shows 5 Oppc.» tunity to choose the cabinand its '  24-hour room service (delivery for 3 fee)
location
v

Welcome package
Sports Fadilities, Pool & Panoramic Gym ) ) w packag!
« Breakfast in cabin (free delivery) R

~  Earn MSC Voyagers Club Points : ] o o YOy
20% discount on 3 dedicated spediality

= : z e Free access o the Top Exdusive
v MSCfor Me app (where available) restaurant prepaid package i i
Solarium
) fi inn o .
> Chance to request preferred dinner 40% discount on 3 dedicated Sps
siting v 2
= prepaid package

Vis detaljer

i . 103 discount on all spa treatments
Vis detaljer v purchased on board

«  Priority boarding

Vis detaljer



http://www.msccruises.no/vare-cruise/opplevelser-lugarer

Nye fordeler fra 15/11 2021

BELLA "3{‘?"@ FANTASTICA 1&- AUREA

INKLUDERER ALLE FORDELENE FOR BELLA + INKLUDERER ALLE FORDELENE FOR
FANTASTICA +

Kun mulig & velge lugartype (kun garantilugarer) Valg av lugarkategori (starrelse, dekk og plassering)
@
Endring av cruise mot kostnad (50€) 1 gratis endring av avreisedato

Moderne skip og elegante lugarer 24-timers roomservice (fri leveraqse, men kostnad for de

° Frokost levert pé lugaren (leveranse + frokost gratis) varene man bestiller)
MSC for Me (p utvalgte skip) Velkomstpakke (Aneri Prosecco + Venchi konfekt)
Rabatterte drikkepakker tilgjenglige i bookingayeblikket Prioritert valg av middagstid (basert pé tilgjenglighet)
PY Stor buffé 20% rabatt pé utvalgte forhandsbetalte pakker i Fleksibel middagstid i en dedlkeft restaurant eller del av
. restaurant (My Choice Dining)
Hovudrestauranter spesialrestaurantene
Show i Broadway-stil
i Aktiviteter for barn og voksne
Barneklubb
Bassengomrade Fri tilgang til Top Exclusive Solarium
* Utenders sportsomrade & treningsrom Badekape og tofler i lugaren
Putemeny (Pillow Menue)
Fri tilgang til Thermal area
PY Velutdannet personale med store sprakkunnskaper . i
40% rabatt pa en utvalgt forhdndsbetalt SPA-pakke
10% rabatt pa alle SPA-behandlinger som kjepes om bord
°® MSC Voyagers Club poeng Prioritert ombordstigning & bagasjeinnlevering
Balkong-, Utvendige og Innvendige lugarer Balkong-, Utvendige og Innvendige lugarer Elsegispiuieablone el e el

(hoyt opp eller nzere SPA-avdelingen)

12




CABIN SELECTION

PREMIUM SUITE AUREA DECK 12-14 Aurea

Klikk pa en lugar
for a lese mer

Other Characteristics

e Spacious wardrobes

e Bathroom with tub and hairdryer

o Comfortable double bed which can be
converted in two single beds (on request) .

category).

Surface approx 25 sqm with balcony approx. 4 sqm, deck 12-14

Interactive TV, telephone and safe. Wi-
Fi connection available (for a fee)

Mini bar and Air conditioning

Can accommodate up t0 6 people

The imoge is representative only; the size, layout and furniture moy vary (within the some cobin

Cabin Price: €3 138 ~
Passenger Type Cruise Total
Adult (18+) €1569 €1569
Adult (18+) €1569 €1569
Hotel service charges
. . By selecting one of the below options, you can choose to pay now the full travel fare including the HSC or pay them on board at the end of the cruise
Her velger du om serviceavgiften
> Pay on board at the end of the cruise €140 O
(HSC) skal legges pa bookingen
eller betales ombord.
SPA PACKAGES F SF”ECIALTY DINING §
| Balinese Massage 50 Minute | TRIO - THREE DISTINCT
(SPABAEXP) EXPERIENCES (TRIOPR)
Read More Read More
Price per cabin Price per cabin
€180.0 €160.0
Commissions per package €9.0 l J Commissions per package €80 l
Ship ltinerary Duration € - ©

MSC WORLD EUROPA  Dubai - Dubai ~ Show ltinerary 11 March 2023, 8 Days, 7 Nights

BACK

Under hele
bookingprosessen

finner du en
oppsummering
lengst ned.

13



CABIN SELECTION

1. Cabin selection o_®_®_@

Cabin 1- N° 16203

Add Cabin +
DELUXE BALCONY DECK 16 (BR4) - Fantastica

Her kan du velge/bytte lugar.

Adult(18+)

Child{12-17) Kids (2-11) Infant (0-1) Promo MSC Club EDIT
0 0 0 - -

Cabin and Experience
DELUXE BALCONY DECK 16 - Fantastica

Tarf Included items
EARLY BOOKING .

Velg hvordan du vil ga videre: enten o .
ved 3 velge tillegg som f.eks. 16203 Deck 16- DECK 16
drikkepakke, utflukter og fly
(PROCEED) eller fortsette uten
tillegg (QU|CK OPTlON). Already included in your cruise ~

DINING _‘“ ENTERTAINMENT ‘ @ ACTIVITIES ‘ dh FAMILIES

BACK QUICK OPTION PROCEED

14



BYTTE LUGAR

Cabin and Experience

DELUXE BALCONY DECK 16 - Fantastica EARLY BOOKING

Cabin number
16203

Deck 16 - DECK 15

Velg og se tilgjengelige

dekk for valgte
lugarkategori.

Included items
-

Tarif

Dlack
Deck 16 - DECK 16

~ | Cabin number 16203

Search by Cabin Numbsr Q, SEARCH

Rear : Middle : Front
. |

]TI'ITI'I'ﬁ'I'I'I'I'I'I'ITI'I'I'I'I'I T r"""""""""""'"""'"'['|'|'|'|':' .
T e e o’ ! —_

Click o Uve desired cabin Lo changs Lhe asdigned one

n Assipgned Cabin - Moailakde cabing, malching your seleded crileria
I:I . DELILKE BALCONY DOCK 16 FanLastica
Other calegory caling

l:l Mot available or nol matching cabing

CANCEL

Velg lugar via drop-down-

menyen eller ved a klikke
direkte pa dekkplanen.

15



PAKKING - LEGGE TIL FLY ELLER PARKERING

2. Packaging

@®-0-0-@

=74 ADD ADD
J FUBHT PARKING

FLIGHT OPTIONS x

Her velger du hvilken flyplass

CHOOSE PASSENGERS

kunden skal reise fra.

Cabin 1 -Cat. BP
[ TBACHIine Adultt
[ TBACHIine Adult2

You are booking a flight for 2 Passenger | C1\22)

Returntrip O Returnonly O Outbound Onl

Departure date Return date Frgm To

2. Packaging

O-0-0-®@

=7 ADD
“\ FUGHT

FLIGHT OPTIONS

You are hooking a flight for 2 Passenger

l DUBAI INTL

12/03/2022 19/03/2022 Ca&‘ha n, Denmarl ¥
l l l & Class: Coach/Economy Class +

Om kunden heller vil booke parkering
pa havnen legger du til det her.

C1(2a)

FLIGHT FILTER

Stops

[] Non-Stop

[ 15top

[ 2+ Stops
Departure time
Outbound

00:00 - 24:00

Return
00:00 - 24:00

Airlines
O &Emirates

Terms & Conditions

Return trip » 12/03/2022 - 18/03/2022
Copenhagen, Denmark - DUBAI INTL

Change filters

EMIRATES 11 Mar 11 Mar Airline companies
14:20 23:45 &Emitaes B
Copenhagen, DUBAI INTL {DXB) BRI e rEsEs
Denmark (CPH)
nmiark | : 0'00 kr
EMIRATES 19 Mar 15 Mar :
0820 1220 =3
DUBAI INTL (DXE) Copenhagen,
Denmark (CPH)

| neste steg far du opp resultatet.

16



TILLEGGSPRODUKTER

3. Enrich the Cruise @ @ — @ — 9 - @

CATEGORIES Q

Try searching Explorer, Service, Beverage, Internet...

Velg kategori i

Klikk pa gyet for a vise
. Thematic Food and Interne Digital Photo Laund Cabin Other . .
h ove d me nye n. Restaura‘nts Drinks Spa Pa::kagets Ser%ritces Packatges Packag?s Services Se:vices p rovi SJ onen.
EXCURSIONS print B4 Send

78items | Sortby: ¥

Filter »

Her kan du skrive

ut eller maile
utfluktene.

1

Messina, Italy

Culture And History ., | _' l " /Ml Natural Wonders

< cen > s *w- O ) w- O (e (&) wm O
MESSINA & TAORMINA (11E507) MOUNT ETNA (E202 CITY TOUR (1E505)
il Ital i Ital i Ital
Explorer package Marseille MRS06 Messing, Italy Messing, Italy Messing, italy
Genoa GOAO03T Messina MES05 (3
Items)
More info More info
Price per person m o Price per person bin s Price per person
Child: € 45 €5.90 Child: € 42 €5.20 Child: € 39 €5.20

- el - B

17




CHECKOUT

Her kan du legge til forsikring.

Under hele bookingprosessen
finner du en oppsummering
lengst ned.

4, Checkout

CABIN 1-n°16203
DELUXE BALCONY DECK 16

O-0-6-0

Passengers information

MSC Vayagers Club numbers added in this section are only informative and no discount will be applied

& Adult1 TBAOnline

& Adult2 TBAOnline

INSURANCES

. » . »
w CAMCELLATION INSURANCE 240,00 € w Fluz 144,00 €

Agency Reference Number

. »
I TotaLtss00€

Mardatory service charge is nal included in he price. The combination of Lravel Services effered Lo youis & packige within the meaning of Directive ([U) 2015/2302. Therefore, you will benefit from il CU fighs sppilving to packages.
MISC Cruises [MSC) will be fuly resporsible for the proger performance of the package 25 3 whele Additionally, 28 required by law, MSC has protecion in place 1o refund your payments and, where rarsgon i induded in the package,

L6 Bmisure pour repalriation in the sl that it becores inssbaml. More infor mation an key rights under Direcive(TU12015/2302
GF_WZ) MOUNT ETNA Cabin 1 (2 Adults, O Children) €104 Amount Due to Total \
(5C2324ME) HOTEL SERVICE CHARGE C=hin 7 (2 Adutt= 0 Children) €140 €2962
Cabin 1-n® 16203 DELUXE BALCONY DECK 16 - Fantastica €2718

Adults: 2, Children: 0, EUCO0739FI3013EA,

Ship Hinerary Duration
MSC WORLD EUROPA  Barcelona - Barcelona ~ Show lzinerary 12 May 2023, & Days, 7 Nights

BACK

Frice Detoils

CREATE OPTION PAYMENT BY THE AGENT /

Klikk pa pilene for a

apne/fylle ut.

18



PASSASJEROPPLYSNINGER

Passengers information

M5C Voyagers Club numbers added in this section are only informative and no discount will be applied

= Adult1 TBAOnline ~
Mandatory Data te confirm Booking ~
First Name € Surname @ Gender
. OF®M Her velger du
. First Mame Surname
Her fyller du inn de : :
Obligatoriske Date of birth MNationality MSCV rs Club numher. ¢n5ket mlddagstld
. dd/MM/yyyy Finland hd MSC Voyagers Club number (Obl'gatOHSk).
kundeopplysningene.
Mandatory Data te |ssue the eTicket ~
Dining preference @ Country Of Birth Place of birth
v Select country v Place of birth
Language Document type Passport Number#
Select language v Select document v Passport Number®
Issuing date Expiring date Country of issue O BS !
dd/MMAyy dd/MMyyyy Select country hd Fy” inn fu”t fornavn Og
Document Number Expiring date Nationality ette rnavn SI i k d et Sté r
Document Number dd/MMfyyyy Select country v stavet i passet
i post Code fddress Bruk internasjonal staving
City Post Code Address f o
or /£ (AE), @ (OE) og A
Mobile phone @ Email address @ Emergency contact name (AA)
+358 v Maobile phone Email address Emergency contact name !
Emergency contact phone number Valid for all the passengers
358 W Emergency contact phor

Insert additional passengers' information w 19




BOOKINGOVERSIKT 1/2

CONFIRMATION PAGE

Her gar du videre til

Reference Nr

Booking Status MANAGE THE BOOK'NG.

Optioned

n valid untik 22 joululo

39823217

tnerary: Barcelona,Marseille,Genoa, Maples, Messina, Valletta, Barcelona H e r Se r d u b OO ki n ge n S Stat u S
Departure: Barcelona, 5pain, 12, toukokuuta 2023
Arrival: Barcelona, Spain, 19, toukokuuta 2023
Ship: M5C WORLD EUROPA

Duratior: 7 NIGHTS

(Option, Confirmed, Canceled)
og hvor lenge opsjonen gjelder.

ITINERARY DETAILS

France GENOA
; Fortefing)
WEEK DAY Date Port Arrival Departure MARSEILLE
{Provence|
Fri 12.5.2023 Esrcelons, Spain - 18.00 Tealy
K MAPLES
Zst 1282023 Marzeillg, France 7.00 18.00 BARCELDH (Pompeii)
Zun 14.5.2023 Genaa, lkaly 2.00 16.00 Spain
- . - R -
Maon 5.5.2023 daples, taly 2.00 20.00 MESSINA
Taormi
Tue 16.5.2023 Messina, taly 9.00 19.00 Mediterranean Seq %8 M]'\
Wed 17.5.2023 Walletts, Malts B.OO 17.00
WALLET TA
Thu 18.5.2023 Day at =ea - - Malta
Fri 1952023 Barcelons, Spain 9.00

BEOOKING DETAILS

Cabir: 16203 Experience: Fantastica

MSC o




BOOKINGOVERSIKT 2/2

[ PAYMENT DETAILS ]

Gross Prics Lenger ned pa siden ser du

JOHN SMITH o £ 10 risopplysningene per person
« Packaging itemis) added: £ 0,00 p pp y g p p )
- &dd Onz € 12200
~ Imsurances £ 0,00
» Taxes (where spplicable] £ 000
Total booking price JOHN SMITH €1 481,00
ANMNA SMITH « Cruize £ 133000
» Packaging item(s) added: £ 0,00
- &dd Onz € 12200
= Insurances £ 000
» Taxes (where spplicable] £ 000
T —— T eo100 Klikk her om du vil sende en

opsjonsbekreftelse til kunden
Total booking price [ View Commissions £2962,00 og/eller til deg selv.

d
<«

= SEND CUSTOMER RECAP | & SEND BOOKING RECAP & E-TICKET REQUEST & PRINT CLOSE

Terms and conditions

Mandatary service charge is not included in the price. Final cabin numbers may change prior o departure date. MSC will guarantes the Same ar a higher cabin category il cabins are changed. Any Passenger who reguires assistance ar who has
oLher spedial requirernents (fuch as a deability o reduced mobility, must inform the Campany at the Lime of booking or, at the very lalest, no ks than two business days before depanuie This allows the Comgarny 1o Lake whatever meadures
are neceiiary 1o provide the appropriale serdaces, which must be compatible with the existing cn-board lacilities, equipment and serdoes. Il such information is nal provided, the Company will legitimately assume that Lhe Paszenger has na
spedial requirerents. Special needs are fegquired 1o be communicated Lo ud na later than 30 days before ailing. Please complete the Special Neads Farm in the section Booking ManagemenUSgecial Needs and email it 1o boakingi@rmaccr uises se

21




HANDTERE BOOKINGER

c|booi

BOOKING

Departures calendar
Individual Booking
Group Booking
Group cabins request
Manage booking

Booking

Future Cruise Credit form

EEFORE DEPARTURE

Check List
Special Needs
Web Check-in
E-Ticket

Autopayments

. +46 8 503 377 60

SIGN OUT

22



HANDTERE BOOKINGER - SOKE OPP BOOKINGER

QUICK OVERVIEW ALL PROMOTIONS INDIVIDUAL GROUPS MANAGE BOOKING
/MANAGE BOOKING \

Booking ID Group ID Boeoking date range Status

Booking ID 0 Group 1D 01/08/2021 3111272022 Status -

First Name Last name Departure date range

First Mame Last name mm/ddyyyy mm/dd Unticketed references
\ SEE RESIJLTS

N—
Show all departures with Future Cruise voucher (2049 departures) SEE ALL

BOOking results [ =Confirmed ] = Confirmed with no eTicke: =Opticn @ =Cancelled @ = QL:-tE]

EOOKING

MNUMEER

_ BOOKING ¥ o i _ _
GROUFID ¥ | o DEPARTURE ¥ | EMEARKATION | DESTINATION® | S CABIN

38333370 12/08/2021 12/02/2022 12008

® GRANDIOSA
® 39245118 25/08/2021 ow MsC 12003
= == ” SPLENDIDA =
(] 39355744 12110/2021 14/05/2022 MiA MiA LEE 10008

: SEASHORE
S WA
39823217 151122021 12/05/2022 BCN BCN MSCWORLD o0z
\ ) EUROPA

[

Fud

OPEN

Anders

Swenzzon OFEN
LINDA

e OPEN
JOHM SMITH OPEN

Sek opp tidligere

bookinger ved a filtrere i
gverste feltet.

Forklaringen pa de ulike
fargene finner du her.

Klikk pa OPEN for a

velge bookingen.

23



HANDTERE BOOKINGER - BOOKINGDETALJER

( Exit {Unsaved changes won't be saved) CANCEL BOOKING H e r aV b O O ke r d U
_ cruiset.
- Manage the booking
Her er de viktigste
. . OPTION (+) Add cruise
bookingdetaljene
2 962 00 € Ship: Idnerary: Departure- Arrivak Valus of the cruise:
Sam |et' som i u:lels all tax and fees) MSC WORLD Barcelona, Spain - 12/05/2023 (18:00), 2962,00£ © g o
boo ki ngstat us EUROPA Barcelona, Spain 19/05/2023 (09:00) [The price indudes Laces and fees) B ru k Trave I Wlt h fo ra
’ = i 12 oy knytte bookinger
. MEDITERRAMEAN 12 May, 2023, 8 Days , 7
opsjons- og Nights y &
. Price Breakdown =
betalingsdato, =S RNINERE
. Cabin 1-N°16203 DELUXE BALCONY DECK 16
depositumsbelgp (BR4)
COMPLETE PAYMENT
ooy | cowee et —
COMPLETE MISSING DATA ’ Travel With Cabin n. * Insert Promo Code @ Change Cabin Mumber
@ UpgradeCategory @ AddCabin k= Request bed configuration
E Send customer recap Price : Experience : Diecke: FPazzergers -
EARLY BOOKING Fantastica 16, DECK 16 2
<] Send agency recap
Final payment date Amaount paid Passengers Deta ils
08/03/2023 0,00€
oo L JOHN SMITH 01/01/1950 v Legg til produkter som
Legg til en R e L ANNA SMITH 02/02/1955 v drikkepakke og
kommentar her. 15 Dec, 2021 15 Dec, 2021 utflukter.
fe=nt CFTIGNVALD Additional Items
Iperssonfid00767 UNTIL
22 Dec, 2021
Additional services

_ J ADD é? ADD ADD
&. ONBOARD ITEMS .

INSURANCE ! Excursion

24




HANDTERE BOOKING - PASSASJEROPPLYSNINGER

Booking- 39823217 Passengers Details
@ OPTION

A JOHN SMITH 01/01/1950

Booking value

MNEW MANDATORY fields for E-ticket issuing

Mandatory Data to confirm Booking

READ THE REMINDER

First Name ) Surname Gender
"""""""""""""""""""""" l JOHN ] [ SMITH l OF ®

Dat= of birth MNationality MSC Voyagers Chub number

l 01/01/1950 [ ] [ Finland - ] l TR i

Mandatory Data to Issue the eTicket

Dining preference Place of birth Langusgs
[EE | ]

Post Code Address Mobile phone @)

|

Email address ) Emergency contact name

Emeargency contact phone number

l

Valid for all the passengers

Bruk pilene for a
apne/stenge felt.

Husk at alle
opplysninger ma vaere
fylt i for at billetten
skal bli sendt ut.

25



HANDTERE BOOKINGER — OPPGRADERE DRIKKEPAKKEN

Booking - 40767915
@ OPTION

Du it
271330 €

& Addnote

Direct Collection

Passengers Details

2 JOHN SMITH

01/01/1950 ~v
2 ANNASMITH 02/02/1955 ~v
Additional Items : : : : Et pop_up_vindu Viser
Addtionalserices Klikk pa det lille ikonet for alternativene og kostnaden
0t ét:iDBOARDl'rEMS [C TMDEURRNCE (‘fzj‘ ::EURS\OM é Oppgradere

Tour operating services

rj ADD ADD
(;?:i FLIGHT (11 parKING

Added services ( 3)

- 471PNs23

All Inclusive EASY PACKAGE More infe
Booked

5 5C2324ME

service Charge | o) cpRyICE CHARGE More info
Booked

EUEXPWMS - 12/05/2023
Excursion
Explorer package Marseille MRS06
Booked B

‘Genoa GOAODZT Messina MESOS

Special needs

Should you have guests with Special

%) Requirements, please review and complete this
form.

Download

ANNA SMITH
JOHN SMITH

ANNA SMITH
JOHN SMITH

ANNA SMITH
JOHN SMITH

for oppgraderingen.

tilleggsprodukter. Velg og klikk pa Upgrade.

Upgrade Item

Select the item
® UPGRADE FROM EASY TO EASY PLUS PACKAGE (445FUEEF) € 168 More info

O UPGRADE FROM EASY TO PREMIUM EXTRA PACKAGE (447FUEFE) € 420 More info

Price
70.00 €(PP)

UPGRADE

Price
152.00 € (PP)

Det gar ikke a oppgradere drikkepakken
om bookingen er sammenkoblet

med en annen booking (Travel with).
Ta da kontakt med Contact Center.
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MY ACCOUNT - FAKTURAER

MY ACCOUNT CONTRACTS
Manage users My contracts
account

Contacts

REFORTS & INVOICES

Reports
Invoice

My Account

Her kan du hente frem fakturaer
ca 60 dager fgr avreise.
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RABATTER OG TILBUD

MSC ‘ boo¥&

EXPERIENCES

Bella
Fantastica
Alrea

DISCOVER MSC

MSC Yacht Club
Health & Safety
Family and children
Entertainment

Dining

Products & Promotions

Sports and fitness
MSC for Me
Sustainability

All News

MSC VOYAGES SELECTION

MSC VOYAGERS CLUB
MSC Voyages Selection 5+5
MSC Voyages Selection 5+10

MSC Voyages Selection 5+15

DEALS

Brochure Promotions
Flights & transfers
MSC Hotels & Flights

PACKAGES

Excursions
Beverages

Specialty restaurants
nternet

MSC Aurea Spa

Photo & video

Fun Pass

Laundry
Healthcare
Wedding Packages
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SKIPSFAKTA OG DESTINASJONER

FLEET OVERVIEW

d Europa
010Sa
A= v
easide
e 1

Adult (18+)

Divina
rendida
ntasia
ag (d
P

Ships & Destinations

OUR CRUISE DESTINATIONS

Mediterrane
Northern Eut
B ean &

=g A
ed State

infants (0-1)

‘;‘OI
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VIKTIG INFORMASJON

* Om kunden sitter i rullstol eller har andre spesielle behov sa er det viktig at du fyller ut Special Needs
skjemaet og sender det inn til booking@msccruises.se.

* Om du vil avbestille en allerede bekreftet lugar sender du en mail til booking@msccruises.se.

* Om du har valgt Fly & Cruise vises en frapris for hele pakken, for bade fly og cruise. Den eksakte prisen
vises forst nar du har gjort en opsjon. Det kan komme pa et tillegg.

For gvrige spersmal kontakt vart Contact Center pa booking@msccruises.se eller 0046 8 503 377 60.
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