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LOGGA IN

User Name

Password

Forgot your password?

REGISTER YOUR AGENCY

Need Help? Contact MSC Cruises

Fyll i User Name och Password.

Har du glomt ditt [6senord, klicka
pa Forgot your password?

Vid problem med inlogg, kontakta



http://www.mscbook.com/
mailto:salessupport@msccruises.se

STARTSIDA - QUICK OVERVIEW

INDIVIDUAL

QUICK OVERVIEW ALL PROMOTIONS

Har kan du soka

GROUPS

MANAGE BOOKING

upp en bokning.

BOOKING SEARCH SEARCH MSC VOYAGERS CLUB CRUISES

SEARCH BOOKING

—

SEARCH CLUB

Har kan du
soka efter f ) \
. SEARCH CRUISES Any additional passenger can be added later
kryssningar.
Adult (18+) E] 2 Child (12-17) 0 Junior Child (2-11) 0 Infants (0-1) 0
Any destinations ¥ | Anyship ¥ | Any port w | Select month v
\ #@View Saved Cruises Special cruises Fly & Cruise Reset Selection SEARCH CRI._.IISES

Status Match: Discover our incredible Voyagers Club Status Match Program for your clients. Learn more

Our excursions
Download PDE

Har kan du soka

efter kryssningar for
klubbmedlemmar.




SOK KRYSSNING

QUICK OVERVIEW ALL PROMOTIONS INDIVIDUAL GROUPS MANAGE BOOKING

PASSENGERS Any additional passenger can be added later

Adult (184) E] 2 Child (12-17) |:| 0 Junior Child (2-11) |:| 0 Infants (0-1) |:| 0 Har kan du valja

kryssningslangd.
DESTINATION SHIP EMBARKATIOMN PORT SELECT DEPARTURE DATE RANGE DURATION /

Any destinations +  Anyship +  Any port + | 01/04/2023 - 31/07/2023 Any duration v

CABIN TYPE PRICE RANGE N
€0 €20000 +
[ Early booking Best price Brochure = S
Any Cabin Type b K 5000 10000 15000 20000 < H ar ka n d uva |Ja
MSC Voyages Selection Fly & Cruise Best Price . .
A P priskategori.
i@ View Saved Cruises v Voyagers Search Club Reset selection SEARCH CRUISES

search options above to refine your cruise search.
The prices show are the minimum and maximum prices per passenger (Except Suire and Yacht Club)

Har kan du soka

Har kan du se
dina sparade
kryssningar.

inom ett specifikt
prisintervall.




HITTA KRYSSNING - RESULTAT

Valj/andra vy.
CRUISES FOUND: 6 | ITINERARIES FOUND: 6
List Calendar Advanced }

M Departure Selected ™ Best Price Available | Voyages Selection

Results per page 10 v

L Awvailable Cruises Best

CARIBBEAN AND ANTILLES| Ship: MSC SEAVIEW, Embarkation: PHILIPSBURG (St. Maarten). Disembarkation: PHILIPSBURG (St. Maarten). NIGHTS: 14

@ ltinerary: Philipsburg,Bridgetown,Roseau,Road Town,5t John s,Philipsburg,Bridgetown,Saint ...

sortera By

Sort By Date « =

price B Bestvalue
P’

FEB 2022

- e+l + > Check Flights
Cruise Fare Price incl. HSC Cruise Fare Frice incl. HSC
Interior From € 1378 PC €1658 pc [N crom € 3498 pC €3778 pc | RATES | ‘ DETAILS ‘

What’s {ncludedfl\lot Included* Hotel Service Charges (HSC) / \

=)

BOOK NOW

Fly & Cruise rates will be confirmed at step 2 of the booking flow, wherg you can also choose the
departure\airport

Har kan du se priset for Cruise Only

Visar priser per
och Fly & Cruise, med eller utan

hyttkategori.

Hotel Service Charge (HSC).

Kryssningsdetaljer

ﬂ Price
Ship

| Disembarkation Port

Sort By Date ¥ ¥

Date

Embarkation Port

Destination

€€ e e«
2399335

Duration

[ |

Karta och rutt.

Spara som favorit.

Jamfor flera

kryssningar.




HITTA KRYSSNING - JAMFOR KRYSSNINGAR

Du kan jamfora kryssningar genom
att klicka pa Compare-ikonen.

MEDITERRANEAN | Ship: MSC WORLD EUROPA, Embarkation: BARCELONA (Spain), Disembarkation: BARCELONA (Spain), NIGHTS: 7

@ Itinerary: Barcelona,Marseille, Genoa,Naples,Messina,Valletta,Barcelona

MAY 2023 - 12‘ 19 | 26

Cruise Fare Price incl.

Interior From € 1478 PC €1618 PC

What's Included/Mot Included* Hotel Service Charges (HSC)

l RATES l l DETAILS l BOOK NOW

< Exit Cruise Comparison

MEDITERRANEAN ° MEDITERRANEAN

France GENOA ) France GENOA )
MARSEILLE MARSEILLE
(Provence)
Iealy Italy
NAPLES NAPLES
BARCELO! Pompeii) (Pompeii)
Spain
MESSINA MESSINA
(Taorminall (Taormina)

E-mail

4] 8]

Jamforelsen gar

att maila.

MEDITERRANEAN °

MEDITERRANEAN °

Ship: MSC WORLD EUROPA
ltnerar:  Barcelona - Barcelona M Wewitnersny
Duration: 19 May 2023, 8 Days, 7 Nights

Package: =
BOOK NOW

YACHT CLUB SUITES
YACHT CLUB [ AUREA |

MSC YACHT CLUB OWNER'S GRAND SUITE AUREAWITH
SUITE WITH WHIRLFOOL TERRACE AND WHIRLFOOL

BATH DECK 18-18 [YC4) DECHK 15-16 (5X])
€12738 €5298
+ service Charges +service Charges
€140 €140

YACHT CLUB [ AuReA ]

MSCYACHT CLUB ROYAL GRAND SUITE ALIREA
SUITE WITH WHIRLPOOL ~ WITH TERRACE DECK 11-

BATH DECK 16-18 (YC3) 14(SXT)
£€11078 €4698
+service Charges + service Charges

€140 €140

YACHT CLUB [ awees |

MSC YACHT CLUB DUFLEX GRAMND SUITE AUREA

SUITE WITH WHIRLPOOL DECK 9-10 {5¥)
BATH DECK 16 (¥]D)
€8938 €4298
+ service Charges +service Charges
€140 €140

Ship: MSC WORLD EUROPA
[vnerary:  Barcelona - Barcelona M Miswitnersry
Duration: 05 May 2023, 8 Days, 7 Nights

Package: =

YACHT CLUB SUITES

YACHT CLUB

WS YACHT CLUB OWNER'S ‘GRAMD SUITE AUREA WITH
SUITE WITH WHIRLPOOL TERRACE AND WHIRLFOOL

BATH DECK 16-18 [¥C4) DECK 15-16(5X]}
€12538 €5118
+ service Charges +service Charges
£140 €140
[ AuRen ]
MSCYACHT CLUB ROYAL GRAND SUITE AUREA
SUITE WITH WHIRLPOOL WITH TERRACE DECK 11-
BATH DECK 15-18 (YC3) 14 (SKT)
€10898 €4518
+ service Charges + service Charges
£140 £140

YACHT CLUB [ Aurea |

MSC YACHT CLUB DUPLEX GRAND SUITE ALUREA

SUITE WITH WHIRLPOOL DECK S-10(SX)
BATH DECK 16 (¥]D)
€8738 €4118
+ service Charges +service Charges
£140 €140



HITTA KRYSSNING - SPARA KRYSSNING

CARIBBEAN AND ANTILLES| Ship: MSC SEAVIEW. Embarkation: BRIDGETOWN (Barbados), Dis

@ Itinerary: Barbados, Trinidad og Tobagoe, Grenada, Saint Vincent & Grenadinerne, Martinique...

Du kan spara en kryssning bade fran Resultatlistan och s BN
Cruise Details genom att klicka pa stjarnan.

o € 5398 pC €5678 pc RATES DETAILS BOOK NOW

What's Included/MNot Included*  Hotel Service Charges [HSC)

Ga in under View Saved Cruises for att se alla sparade
kryssningar. Ga vidare direkt till bokningsflodet eller Ta bort.

CRUISE DETAILS

QUICK OVERVIEW ALL PROMOJIONS INDIVIDU GROUPS MANAGE BOOKING
Itinerary Bridgetown (Barbados), Port of Spain (Trinidad and To), Saint George (Grenada), Kingstown
PASSENGERS Any additional passenger can be added later (Saint Vincent.& Th), Fort de France (Martinique), Pointe-a-Pitre (Guadeloupe), Road Tawn (Virgin
Islands), Philipsburg (St. Maarten), Basseterre (St Kitts & Nevis), S5t John s (Antigua and Barbuda),
AUt (159 B 2 P, ‘f‘ 0 Junior Chid -11) |f| 0 nfants 0) |f‘ o :‘:L;a;:::‘r?;::::ho de France (Martinique), Pointe-a-Pitre (Guadeloupe), Castries (Saint Lucia),
Ship MSC SEAVIEW
DESTINATION SHIP EMBARKATION PORT SELECT DEPARTURE DATE RANGE DURATION Port of departure Brldgetown Barba
_ _ Departure date 01/02/2022
Any destinations + | Any £hip +  Anyport + | dd/mmiyyyy Any duration ™ Duration 14 NIGHTS
CABIN TYPE PRICERANG Fayourite Cruises X o NEXT DEPARTURES B SELECTED DEPARTURE [ pest Price Avivazie T voyeges Seieztion
Any Cabin Type “E 5000
Search by name...
[ p View Saved Cruises ]

Title Itinerary Embarkation See - Delete

Use search options above to refine your cruise search
The prices show are the minimum and maximum prices per passenger (Ext

Email - =1 @BG(}K NOW

TEST MSC SEAVIEW CARIBBEAN AND Guadeloupe, Saint Pointe-a-

- FAMILJEN ANTILLES - MSC Lucia, Barbados, Guadeloupe CRUISE ITINERARY
SVENSSON SEAVIEW Grenada, Trinidad .
og Tobago, Saint Day Date Port Arrival Departure
Vincent &
Grenadinerne,

Martinigue




BOKA KRYSSNING — CABIN SELECTION

Lagg till
ytterligare
en hytt.

Bra att veta:
v Det gar att boka upp till 5 hytter samtidigt.

v’ Special Discounts gar inte att kombinera med andra erbjudanden.
v" Klicka i Accessible Cabins om kunden énskar handikapphytt.

1. Cabin selection

Cabin 1 Add Cabin +

Number of Guests [0 Accessible Cahins

Adult (18+) Child (12-17) Kids (2-11) Infant (0-1) Cahin for people with disabilities or reduced mohbility

]2 o o 0
Har valjer du rabatter
. Add Promo or voyagers club
som kund kan utnyttja,

t.ex. Senior Discount. Select Special Discounts v MSC Voyagers Club Number

A discount is available, insert your card
number to activate it.

Har lagger du in eller

soker upp kundens MSC

By processing any booking the Travel Agent accepts and confirms that the services provided are
Voyage 'S kl u b b nummer. subject to the terms and conditions set forth under MSC Cruises’ Retail Travel Agent Commercial Reset Cabin CONFIRM SELECTION
Agreement




CABIN SELECTION

Har visas upp till sex

olika prisalternativ.

TIPS!

Valj prisalternativet som
inkluderar Easy dryckespaket.
Mycket mer fordelaktigt an att

lagga pa dryckespaket i efterhand!

Priserna ar per hytt.

Aven serviceavgiften
(HSC = Hotel Service
Charge) ar specificerad.

1. Cabin selection

0-0-60-0¢

easy drink package

*

Cahin type MYach:club [Svitez M Esicony M Ocsznview [ Interior

PLEASE USE THIS SECTION TO HELP YOU FIND ALL THE INFORMATION REQUIRED TO CHOOSE THE RIGHT

ACCOMMODATION FOR YOUR CLIENTS Diisplay sold cut items

Cabin 1 Add Cabin +
Adult{18-) Child {1217} Kids (2-11) Infant {0-1) Fromao MS5C Club EDIT
2 o o o
SELECT THE OFFER ‘Cruise only \.f. Cruize & flight \
EARLY BOOKING Early Booking with

Swurface 25 sqm -Balcony 5 sqm

Surface 15sqgm

Surface 35 sgm -Bakony 37-45 =qgm

£5358 £32E818
=HSC €140 =HSC €140
SUITES
GRAND SUITE AUREA WITH TERRACE GRAND SUITE AUREA WITH TERRACE
AND WHIRLFOOL DECK 15-1& (SX]) DECK 11-1445XT)

Surface 35 zgm -Balcony 25-35 sgm

GRAND SUITE AUREA DECK 3-10 (5X)
Surfzce 35 =qm -Balcony B-3 =qm

ACHT CLUB
YACHT CLUB YACHT CLUB
MWSC YACHT CLUB OWNER'S SUITE MSC YACHT CLUBE ROYAL SUITE MSC YACHT CLUE DUPLEX SUITE MSC YACHT CLUE DUPLEX SUITE
WITH WHIRLFOOL BATH DECK 16-18 WITH WHIRLFOOL BATH DECK 15-18 WITH WHIRLPOOL BATH DECK 16 CECK 168 {Y{D)
Yoy wCz) 0] Surface 48 sqm -Balcony & sgm
Surface 51-58 sgm -Balcony 42-571 Surface 46 sgm -Balcony 28-31 sgm
€11208 (3331 €3213 €7508
=HSC €140 =HSC €140 +HSC €140 + H5C €140
YACHT CLUB YACHT CLUB
MS5C YACHT CLUB DELUXE SUITE M3C YACHT CLUB INTERIQR SUITE
DECK 15-21 (YT} DECK 15-1& [¥IN}

PREMIUM SUITE AUREA DECK 12-14
{5L1)
Surface 25 =gm -Balcony 4 sgm

SUITE AUREA JUNIOR 3 ANDAR (5M)
Surface 17 sgm -Bakony 13-21 sgm

FREMIUM SUITE AUREA WITH
FROMEMADE 2 O:CEAN VIEWDECK
11 (5LP)

£5038 £4438 £4038 £3138
=HIC£140 =HIC €140 +HSC €140 +HSC €140

DELUXE SUITE AUREAWITH
PROMENADE & OCEAN VIEW DECK
16 (SRF}

Ship Rinerary

BACK

Surface 27 sgrm-Batcory Ssgrm

Duration

MSCWORLD EUROPA  Dubsi - Dubsi ”S'\:v- mnerary 11 March 2023, 8 Days, 7 Nights

Surface 20=grm-Batcomy 7 sgrm

€----

O

Cabin type B Exp "
-

Det finns flera
olika filter:
Cruise Only eller

Cruise & Flight
och Hyttkategori
eller Upplevelse

10



a (&) 08-50337770

@MSC ERBJUDANDEN  KRYSSNINGAR  HALSA & SAKERHET OMBORD  MIN BOKNING

UPPLEVELSEPAKET

CRUISES

Hem > Kryssningar » Hytter & upplevelser

MSC UPPLEVELSER & HYTTER

Bara havet kan fa dig att kdnna dig som hemma

Pa hemsidan hittar du all informaton om vara
Upplevelsepaket Bella, Fantastica, Aurea
och Yacht Club.

b FANTASTICA UPPLEVELSE
PLUS ALLT SOM INGAR | BELLA

& AUREA UPPLEVELSE

PLUSALLT SOM INGAR |
FANTASTICA

* BELLA EXPERIENCE

Hytter med komfort

1 gratis kryssningsbyte

. . . - Sviter och balkonger bast placerat
Middag i buffé och specialresturanger Maéjlighet att valja hytt och plats i =~ P
— ; 2 s 24-timmar Room Service (gratis leverans,
Teaterforestaliningar i Broadway-stil Frukost i hytten (gratis leverans) o ] (grou )
3 Valkomstpaket
Sportcenter, pool & gym med 20% rabatt pa ett forbetalt paket for o
v g . . . :
panoramafonster specialresturanger Middag den tid du valjer
Tjana MSC Vayagers Club poéng Majlighet att Snska vaifri middagssittning ~ Gratis tiliging till Top Exclusive Solarium
MSC for Me app (om tiligéngligt) ~ 40% rabatt pa forkdpt Spapaket
10% rabatt pa alia spabehandiingar
. N v
Visa detaljer Visa detaljer betaldas ombord
/ Prioriterad ombordstigning

11
Visa detaljer



https://www.msccruises.se/kryssningar/hytter-upplevelser

Nya formaner frén 15/11 2021

BELLA "3{‘?"@ FANTASTICA 1&- AUREA

INKLUDERAR ALLA FORMANER FOR BELLA + INKLUDERAR ALLA FORMANER FOR
FANTASTICA +

Endast val av typ av hytt (endast garantihytter) Val av hyttkategori (storlek, dack och placering)
@ ..
Andring av kryssning mot kostnad (50€) 1 andring av avresedatum utan kostnad
Moderna fartyg och eleganta hytter 24-timmars room service (fri level.‘.ans men kostnad for de
° Frukost levererad till hytten (leverans + frukost utan kostnad) varor man bestéller)
MSC for Me (pd utvalda fartyg) Vilkomstpaket (Aneri Prosecco + Venchi chocolate box)
Rabatterat dryckespaket tillgangliga vid bokningstillfallet Prioriterat val av sittning till middagen (baserat pé tillgéanglighet)
PY Stor buffé Flexibel middagstid i en dedikerad restaurang eller del av
o o . . . " Mv Choice Dini
e AT 20% rabatt pa utvalda forbetalda paket i specialrestaurangerna restaurang (My Choice Dining)
Shower i Broadway-stil
1 Aktiviteter for barn och vuxna
Barnklubb
Poolomrade Fri tillgang till Top Exclusive Solarium
® Utomhustraning & Gym Badrock och tofflor i hytten
Kuddmeny (Pillow Menue)
Fri tillgang till Thermal area
PY Vélutbildad personal med stora sprakkunskaper . . .
40% rabatt pa ett specifikt forbetalt SPA-paket
10% rabatt pé alla SPA-behandlingar som kops ombord
°® MSC Voyagers Club poang Prioriterad ombordstigning & bagageinlamning
Balkong-, Utsides- och Insideshytter Balkong-, Utsides- och Insideshytter il nel R o dkons e el e

(hogt upp eller nara SPA-avdelningen)

12




CABIN SELECTION

Klicka pa en hytt
for att lasa mer.

Har valjer du om serviceavgiften

(HSC) ska laggas till bokningen
eller betalas ombord.

PREMIUM SUITE AUREA DECK 12-14 Aurea

Other Characteristics

e Spacious wardrobes

e Bathroom with tub and hairdryer

o Comfortable double bed which can be
converted in two single beds (on request) .

Surface approx 25 sqm with balcony approx. 4 sqm, deck 12-14

Interactive TV, telephone and safe. Wi-
Fi connection available (for a fee)

Mini bar and Air conditioning

Can accommodate up t0 6 people

The imoge is representative only; the size, layout and furniture moy vary (within the some cobin
cotegory).

Cabin Price: €3 138 ~
Passenger Type Cruise Total
Adult (18+) €1569 €1569
Adult (18+) €1569 €1569
Hotel service charges
By selecting one of the below options, you can choose to pay now the full travel fare including the HSC or pay them on board at the end of the cruise
Pay on board at the end of the cruise €140 O
SPA PACKAGES F SPECIALTY DINING §
Balinese Massage 50 Minute | TRIO - THREE DISTINCT
(SPABAEXP) EXPERIENCES (TRIOPR)
Read More Read More
Price per cabin Price per cabin
€180.0 €160.0
Commissions per package €9.0 l J Commissions per package €80 l
Ship Itinerary Duration € -— - ©

MSC WORLD EUROPA  Dubai - Dubai ~ Show ltinerary 11 March 2023, 8 Days, 7 Nights

BACK

Under hela
bokningsprocessen

hittar du en
sammanstallning
langst ner.

13



CABIN SELECTION

1. Cabin selection o_®_®_@

Cabin 1- N° 16203

Add Cabin +
DELUXE BALCONY DECK 16 (BR4) - Fantastica

Har kan du vélja/byta hytt.

Adult(18+)

Child{12-17) Kids (2-11) Infant (0-1) Promo MSC Club EDIT
0 0 0 - -

Cabin and Experience
DELUXE BALCONY DECK 16 - Fantastica

Tarf Included items
EARLY BOOKING .

Valj hur du vill ga vidare: antingen o .
genom att valja tillval sdsom 16203 Deck 16+ DECK 16
dryckespaket, utflykter och flyg
(PROCEED) eller fortsatta utan tillval
(QUlCK OPTlON). Already included in your cruise ~

DINING _‘“ ENTERTAINMENT ‘ @ ACTIVITIES ‘ dh FAMILIES

BACK QUICK OPTION PROCEED

14



CHANGE CABIN

Cabin and Experience

DELUXE BALCONY DECK 16 - Fantastica EARLY BOOKING

Cabin number
16203

Deck 16 - DECK 15

Valj och se

tillgangliga dack for
vald hyttkategori.

Included items
-

Tarif

Dlack
Deck 16 - DECK 16

~ | Cabin number 16203

Search by Cabin Numbsr Q, SEARCH

Rear : Middle : Front
. |

]TI'I'I'I'I'ﬁTI'ITI'ITITI'I'I'I'I T r"""'"""""""""""""m']'l’:' .
e e o’ ! —_

Click o Uve desired cabin Lo changs Lhe asdigned one

n Assipgned Cabin - Moailakde cabing, malching your seleded crileria
I:I . DELILKE BALCONY DOCK 16 FanLastica
Other calegory caling

l:l Mot available or nol matching cabing

CANCEL

Valj hytt via drop-down-

menyn eller genom att klicka
direkt pa dacksplanen.

15



PACKAGING - LAGG TILL FLYG ELLER PARKERING
@®-0-0-@

2. Packaging

=74 ADD ADD
J FUBHT PARKING

FLIGHT OPTIONS x

Har valjer du vilken flygplats

CHOOSE PASSENGERS

kunden vill aka fran.

Cabin 1 -Cat. BP
[ TBACHIine Adultt
[ TBACHIine Adult2

2. Packaging

O-0-0-®@

You are booking a flight for 2 Passenger | C1\22) <9 ADD ADD
@PMINE

Al FGHT

Returntrip O Returnonly O Outbound Onl

FLIGHT OPTIONS

Departure date Return date Frgm To

12/03/2022 l l 19/03/2022 l @.}\hagen,nenman v

You are hooking a flight for 2 Passenger
Class: Coach/Econemy Class + c1za)

l DUBAI INTL

FLIGHT FILTER EMIRATES 11 Mar
14:20
StOpS Copenhagen,
[ MNon-Stop Denmark (CPH)
[ 15tep EMIRATES 2,
[] 2+5tops 08:20

DUBAI INTL (DXB)

Departure time
Outbound
00:00 - 24:00

Om kunden istallet vill boka parkering ceturn
vid hamnen lagger du till det har.

Airlines
O &Emirates

Terms & Conditions

Return trip » 12/03/2022 - 18/03/2022
Copenhagen, Denmark - DUBAI INTL

11 Mar Airline companies

23:45 &-Emirares
DUBAI INTL (DXE)

'
15 Mar H
12:20
Copenhagen,
Denmark (CPH)

Change filters

P i ° | ndsta steg far du upp resultaten.

16



TILLVALSPRODUKTER

3. Enrich the Cruise @ @ — @ — 9 - (4:

CATEGORIES Q Try searching Explorer, Service, Beverage, Internet...

Klicka pa 6gat for att
huvudmenyn. A A ER T E EAPA I AR délja/visa provisionen.

Valj kategori i

Filter »

EXCURSIONS [ erinc R sens

78 items | Sortby: =

Har kan du
skriva ut
eller maila ARl i) g

utflykterna. said . Nagme @m0

\.i.i \ér ™ O
MESSINA & TAORMINA (11E507) MOUNT ETNA (E202 CITY TOUR (E505
il Ital i Ital i Ital
Explorer package Marseille MRS06 Messing, Italy Messing, Italy Messing, italy
Genoa GOAQ3T Messina MESO05 (3
Items)
More info More info
Price per person e Price per person b Price per person

Child: € 45 €5.90 Child: € 42 €5.20 Child: € 39 €5.20

- el - B

17




CHECKOUT

Har kan du lagga till forsakring.

Under hela
bokningsprocessen finns en
sammanstallning langst ner.

4. Checkout @—@—@—0

CABIN 1-n°16203
DELUXE BALCONY DECK 16

Passengers information

MSC Vayagers Club numbers added in this section are only informative and no discount will be applied

& Adult1 TBAOnline v
& Adult2 TBAOnline v
INSURANCES

J CAMCELLATION INSURANCE 240,00 € J Plus 144,00 € J TOTAL 194,00 €

Agency Reference Number

Mardatory service charge is nal included in he price. The combination of Lravel Services effered Lo youis & packige within the meaning of Directive ([U) 2015/2302. Therefore, you will benefit from il CU fighs sppilving to packages.
MISC Cruises [MSC) will be fuly resporsible for the proger performance of the package 25 3 whele Additionally, 28 required by law, MSC has protecion in place 1o refund your payments and, where rarsgon i induded in the package,
16 Bitur your repalriation in the vl Lhat it becomes insshesit. Mose infor mation an key rights undes DirectiveTU12015/2302

GF_WZ) MOUNT ETNA Cabin 1 (2 Adults, O Children) €104 Amount Due to Total \

(5C2324ME) HOTEL SERVICE CHARGE (Csbin 1 (2 Adults, O Children) £140 € 2 962
Cabin 1- n° 16203 DELUXE BALCONY DECK 16 - Fantastica €2718 rice Details
Adults: 2, Children: 0, EUCO0T39FI3013EA,

Ship Hinerary Duration
MSC WORLD EUROPA  Barcelona - Barcelona ~ Show lzinerary 12 May 2023, & Days, 7 Nights

BACK CREATE OPTION PAYMENT BY THE AGENT /

Klicka pa pilarna for

att dppna/filla ut.

18



PASSAGERARUPPGIFTER

Passengers information

M5C Voyagers Club numbers added in this section are only informative and no discount will be applied

= Adult1 TBAOnline ~
Mandatory Data te confirm Booking ~
First Name € Surname @ Gender
- OF®M Har valjer du
. . First Mame Surname
Ll middagssittning
. . Date of birth MNationality MSCV Club b
obligatoriska e clubnamber @ : .
. dd/MM/yyyy Finland hd MSC Voyagers Club number (Obl'gatOHSkt).
kunduppgifter.
Mandatory Data te |ssue the eTicket ~
Dining preference @ Country Of Birth Place of birth
v Select country v Place of birth
Language Document type Passport Number#
Select language v Select document v Passport Number®
OBS!
Issuing date Expiring date Country of issue .
dd/MMAyy dd/MMyyyy Select country ~ Fy” I tllltalsnamn OCh
. o efternamn med stavning
Document Number Expiring date Nationality
Document Number dd/MM Ay Select country v enllgt pass- Me”annamn
City Post Code Address be h Oovs eJ v
city Post Cods Address Anvand internationell
Maohbile phoneo Email address € Emergency contact name Stavn i ng pé A (AA), A (AE)
+358 W Mobile phone Email address Emergency contact name OCh O (O E) .
Emergency contact phone number Valid for all the passengers
358 W Emergency contact phor

Insert additional passengers' information w 19




BOKNINGSOVERSIKT 1/2

CONFIRMATION PAGE

Har gar du vidare till

Reference Nr

Booking Status MANAGE THE BOOK'NG.

Optioned

Option valid untik 22 joulukuuta

39823217

tnerary: Barcelona,Marseille,Genoa, Maples, Messina, Valletta, Barcelona H é r se r d u bo kn i nge n S Stat u S
Departure: Barcelona, 5pain, 12, toukokuuta 2023
Arrival: Barcelona, Spain, 19, toukokuuta 2023
Ship: M5C WORLD EUROPA

Duratior: 7 NIGHTS

(Option, Confirmed, Canceled)
och hur lange optionen galler.

ITINERARY DETAILS France GENOA

; Fortefing)
WEEK DAY Date Port Arrival Departure MARSEILLE
{Provence|
Fri 12.5.2023 Esrcelons, Spain - 18.00 Tealy
K MAPLES
Zst 1282023 Marzeillg, France 7.00 18.00 BARCELDH (Pompeii)
Zun 14.5.2023 Genaa, lkaly 2.00 16.00 Spain
Maon 15.5.2023 Maples, Italy 12.00 20.00 MESSINA
Taormi
Tue 16.5.2023 Messina, taly 9.00 19.00 Mediterranean Seq %8 M]'\
Wed 17.5.2023 Walletts, Malts B.OO 17.00
WALLET TA
Thu 18.5.2023 Day at =ea - - Malta
Fri 1952023 Barcelons, Spain 9.00

BEOOKING DETAILS

Cabir: 16203 Experience: Fantastica

MSC o




BOKNINGSOVERSIKT 2/2

[ PAYMENT DETAILS ]

Gross Price Langre ner pa sidan ser du

JOHN SMITH - Cruise € 135900 . S
prisuppgifterna per person.
« Packaging itemis) added: £ 0,00
« Add Ons € 12200
» Insurances € 0,00
+ Taxes (where applicable) £ 000
Total booking price JOHN SMITH €1 481,00
AMNASMITH « Cruise € 135900
» Packaging item(s) sdded: € 0,00
« Add Ons € 12200
~ Insurances £ 000
+ Taxes (where applicable) £ 000
Total booking price ANNA SMITH 1 281,00 Klicka har om du vill skicka en

optionsbekraftelse till kunden
Total booking price [ View Commissions £2962,00 och/eller till dig sjalv.

d
<«

= SEND CUSTOMER RECAP | & SEND BOOKING RECAP & E-TICKET REQUEST & PRINT CLOSE

Terms and conditions

Mandatary service charge is not included in the price. Final cabin numbers may change prior o departure date. MSC will guarantes the Same ar a higher cabin category il cabins are changed. Any Passenger who reguires assistance ar who has
oLher spedial requirernents (fuch as a deability o reduced mobility, must inform the Campany at the Lime of booking or, at the very lalest, no ks than two business days before depanuie This allows the Comgarny 1o Lake whatever meadures
are neceiiary 1o provide the appropriale serdaces, which must be compatible with the existing cn-board lacilities, equipment and serdoes. Il such information is nal provided, the Company will legitimately assume that Lhe Paszenger has na
spedial requirerents. Special needs are fegquired 1o be communicated Lo ud na later than 30 days before ailing. Please complete the Special Neads Farm in the section Booking ManagemenUSgecial Needs and email it 1o boakingi@rmaccr uises se
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HANTERA BOKNINGAR

mquUK

BOOKING

Departures calendar
Individual Booking
Group Booking
Group cabins request
Manage booking

Booking

Future Cruise Credit form

EEFORE DEPARTURE

Check List
Special Needs
Web Check-in
E-Ticket

Autopayments

+46 8 503 377 60
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HANTERA BOKNINGAR - SOK UPP BOKNINGAR

QUICK OVERVIEW ALL PROMOTIONS INDIVIDUAL GROUPS MANAGE BOOKING
/MANAGE BOOKING \

Booking ID Group ID Booking date range Status Sok upp tidiga re
Booking ID 0 | GroupiD DEznz JNn2iznz2 Stetus M bokningar genom att
First Name Last name Departure date range filtrera i Oversta faltet.
First Name Last name mm/ddiyyyy mmfddiyyyy Unticketed references

\ SEE RESIJLTS

Show all departures with Future Cruise voucher (2049 departures)
Forklaringen till de olika

BOOking results [ =Confirmed ] = Confirmed with no eTicke: =Opticn @ =Cancelled @ = QL:-tE] fé rge rna h itta r d u h é r.

so0nNG soone v evsascmor | ossmumone | < - e -
. 38923370 18/08/2021 120372022 SRANDIOSA 13008 2 lp-lENRZSADN
® 35245118 2800872021 % o ;E_szm os 12003 2 ;‘::;r::n Klicka pé OPEN for att
. 35356244 1311072021 14052022 MIA MiA :IIES;;HORE 10008 2 lp-lENRZSADN Va |Ja bOkn I ngen !
35823117 151272021 12/05/2023 BCM BN ;‘EED\':::RLD 16203 z JOHM SMITH
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HANTERA BOKNINGAR - BOKNINGSDETALJER

Har ar de viktiga
bokningsdetaljerna
samlade, sasom

bokningsstatus,
options- och
betalningsdatum,
depositbelopp m.m.

Lagg till en
kommentar har.

€ Exit (Unsaved changes won't be saved)

OPTION

Booking value

2962,00 €

udes all tax and fees)

Price Breakdown =

CONFIRM BOOKING

COMPLETE PAYMENT

COMPLETE MISSING DATA

.E] Send customer recap

<] Send agency recap

Final payment date Amaount paid
08/03/2023 0,00£€
Deposit

544,00 €

Created on Last change
15 Dec, 2021 15 Dec, 2021
Agent OPTION VALID
Iperssonfid00767 UNTIL

22 Dec, 2021

Har avbokar du

CANCEL BOOKING

_ kryssningen.
Manage the booking
@ Add cruise
Ship: Idnerary: Departure- Arrivak Valus of the cruise:
MSC WORLD Barcelona, Spain - 12/05/2023 (18:00) , 2962,00£ © - q -
EURQPA Barcelona, Spain 19/05/2023 (09:00) (The price indudies Laxes and fees) Anvand Travel with for
Ares: W View itinerary Duration: -
MEDITERRANEAN 12 May, 2023 , 8 Days, 7 att sammanlanka
Nights

bokningar.

Cabin 1-N°16203 DELUXE BALCONY DECK 16
(BR4)

—

I Travel With Cabin n. * Insert Promo Code @ Change Cabin Mumber

@ UpgradeCategory @ AddCabin k= Request bed configuration

Price: Experience: Dieck -

Pazzengers -

EARLY BOOKING Fantastica 16, DECK 16 2
Passengers Details

& JOHN SMITH 01/01/1950 v Lagg till produkter

L ANNA SMITH 02/02/1955 v sasom drkaeSpaket

och utflykter.

Additional Iltems

Additional services

&- ?:I‘:IJDOIRDIT[MS (‘R‘ :‘I\IJSDURANCE I“I:!I-:CDL.IRSICIN

24



HANTERA BOKNINGAR - PASSAGERARINFORMATION

Booking- 39823217
@ OPTION

Booking value

Passengers Details

A JOHN SMITH 01/01/1950

MNEW MANDATORY fields for E-ticket issuing

Mandatory Data to confirm Booking

READ THE REMINDER

First Name ) Surname Gender

‘ JOHN ‘ ‘ SMITH ‘ DE @l

Dat= of birth MNationality MSC Voyagers Chub number

‘ 01/01/1950 |_| ‘ ‘ Finland - ‘ ‘ MSC Voyzgers Club number

Mandatory Data to Issue the eTicket

Dining preference Place of birth Langusgs

‘ TE DINING (7 Aspm - ‘ ‘ ‘ ‘ -
Document typs Pazsport Number® I g dane

| = | | @ |
Expiriny £ date Country of issue Document Number
Expirin; g date Mationality City

| ) [ af |
Post Code Address Mobile phone @

‘ Faost Code ‘ ‘ Address ‘ ‘ == - +358 ‘ ‘ Mobile phone ‘
Email address ) Emergency contact name Emeargency contact phone number

l ' ‘ Email address ‘

Emergency contact name ‘ ‘-'—v+358 ‘ ‘ Emergency conts

Valid for all the passengers

Anvand pilarna for att
Oppna/stanga falt.

Notera att alla
uppgifter maste vara
ifyllda for att biljetten
ska kunna stallas ut.
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HANTERA BOKNINGAR — UPPGRADERA DRYCKESPAKET

Booking - 40767915
@ OPTION

2 JOHN SMITH

Passengers Details

Tour operating services

=y ADD ADD
(;ﬁ FLIGHT (= parKiNG
Added services ( 3)
S 471PNS23
s e EASY PACKAGE More info
Booked
S SC2324ME
Service Charge | |1y crpyice CHARGE More info
Booked
EUEXPWMSG - 12/05/2023
Excursion
Explorer package Marseille MRS06
Booked ABIETERES

Special needs

‘Genoa GOAODZT Messina MESOS

Should you have guests with Special

%) Requirements, please review and complete this
form.

Download

ANNA SMITH

JOHN SMITH

ANNA SMITH

JOHN SMITH

ANNA SMITH
JOHN SMITH

01/01/1950 v
X ANNASMITH 02/02/1955 v
Additionaltems : : — En pop-up visar alternativen
Additional services Klicka pa den lilla ikonen i CRE G EGE R
B Sbomorrcs &R mnaner D Kewson for att uppgradera

uppgraderingen.

tillvalsprodukter. Vilj och klicka p& Upgrade.

Upgrade Item

Select the item
® UPGRADE FROM EASY TO EASY PLUS PACKAGE (445FUEEF) € 168 More info

O UPGRADE FROM EASY TO PREMIUM EXTRA PACKAGE (447FUEFE) € 420 More info

Price
70.00 €(PP)

UPGRADE

Price
152.00 € (PP)

Det gar inte att uppgradera ett
dryckespaket om bokningen ar kopplad

till en annan bokning (Travel with).
Kontakta da Contact Center.
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MY ACCOUNT - FAKTUROR

MY ACCOUNT CONTRACTS
Manage users My contracts
account

Contacts

REFORTS & INVOICES

Reports
Invoice

My Account

Har kan du ta fram fakturor
ca 60 dagar fore avresa.
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RABATTER OCH ERBJUDANDEN

MSC ‘ boo¥&

EXPERIENCES

Bella
Fantastica
Alrea

DISCOVER MSC

MSC Yacht Club
Health & Safety
Family and children
Entertainment

Dining

Products & Promotions

Sports and fitness
MSC for Me
Sustainability

All News

MSC VOYAGES SELECTION

MSC VOYAGERS CLUB
MSC Voyages Selection 5+5
MSC Voyages Selection 5+10

MSC Voyages Selection 5+15

DEALS

Brochure Promotions
Flights & transfers
MSC Hotels & Flights

PACKAGES

Excursions
Beverages

Specialty restaurants
nternet

MSC Aurea Spa

Photo & video

Fun Pass

Laundry
Healthcare
Wedding Packages

28



FARTYGSFAKTA OCH DESTINATIONER

Ships & Destinations

FLEET OVERVIEW OUR CRUISE DESTINATIONS

dEuropa  MSC Divina IeCerTane
eashore MSC Spendi FTieTiy Edimpe
MS e : 3 ean & A le
diosa MSC Mag Dubal, A - &
Bellissima MS( - wed-ea aditarrane
saview MS - 3 =
easide MSC M i
eraviglia MS I A
rezi MSC Lirica o ates & Canad = £
1 ind Voyage
monia 1 rid Cruise Ame
Armonia 1 s
uise

Aduit (18+) (-] 2 [#] ’ Child (12-17) -|o infants (0-1) -] o0 |




VIKTIG INFORMATION

* Om kunden sitter i rullstol eller har andra speciella behov sa ar det viktigt att du fyller i Special Needs
formularet och skickar in till booking@msccruises.se

* Om du vill avboka en redan bekraftad hytt skickar du ett mail till booking@msccruises.se.

« Om du valt Fly & Cruise visas ett franpris for hela paketet, bade flyg och kryssning. Det exakta priset visas
forst nar du gjort en option. Det kan tillkomma ett tillagg.

For ovriga fragor kontakta vart Contact Center pa booking@msccruises.se eller 08 — 503 377 60.

30


mailto:booking@msccruises.se
mailto:booking@msccruises.se
mailto:booking@msccruises.se

