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Group Reservation tab overview

In this section it is possible to: 

1. Enter your search criteria and then 
press "SEE RESULTS".

2. Click "OPEN" in order to display 
the desired booking. 

 Manage Group reservations directly 
from the Homepage

 Request a Group through the Group 
Request form link
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Cruise Summary

In this page is possible to visualize all info about the selected Group id:

 Itinerary Info

 Group items

 Group Benefit

 Payment terms info

 Allotment Information, how many cabins have been allocated on
this specific group

 Allotment information, how many cabins are still available,  already
optioned and booked
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Group Booking Overview – Allocation details

In this section it is possible to:

 Check the status of all allocated cabins

 Check the cabins configuration (Experience, category,
occupancy, availability, price, included items)

 Book the available cbns

 View and modify the cbns already booked
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Book Cabins

In this section it is possible to: 

 Book a new cabin

 Chose the cabin on interactive deckplan

 Insert passenger data

 Insert additional items

 Make a quick option

1. Pre-select the properties of your 
desired cabin(s) and press "SEARCH".

2. Pick the number of cabins to be 
booked and click "ADD CABINS".

3. Choose "SELECT CABIN" to choose a 
cabin number. 

4. Enter "GUEST DETAILS" if applicable.
5. Click "CREATE WITH SERVICES" to 

book enrichment items.
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View Bookings section

In this section it is possible to: 

 Update passengers data by filling the
update passenger data form or by
uploading an Excel file with all passengers
information.

 Select one or more references in order to
book additional items

1. You can see what items to add under 
"CATALOG ITEMS".

2. Choose the type and category of the item.
3. Click "ADD" for the desired service.
4. If applicable, choose the respective 

passengers in the pop-uå and continue 
with "CONFIRM".

5. The added items then show in the 
column of "BOOKED SERVICES"

6. Click "PROCEED TO CHECKOUT" to 
confirm the booking in the next step or to 
create an option. 
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Book additional items 

In this section it is possible to: 

 Add Excursions

 Add On board Packages

 The add on selection could be done 
reference by reference or in a massive way 
by selecting more cabins/pax




