
WOR LD CR UISE 2021



INTRODUCTION



M S C W O R L D C R U I S E 2 0 2 1 – O V E R V I E W

Data up to Dec 2018
+10 Countries Vs WOR2020 + 10 Ports Vs WOR2020
*6 Overnights: San Francisco/USA, Sydney/Australia, Osaka/Kyoto and Tokyo in
Japan, Shanghai in China, Dubai/UAE.

World Cruise 2021

119 Days 5 Continents 33 Countries 53 Ports of call

• MSC Poesia
• 4 Embarkation ports: Civitavecchia, Genoa, Marseille, Barcelona,
• 59 Total Days at sea, no more than 4 consecutive
• 6 Overnights*
• 5th January 2021 – Departure date
• What it is included: 15 excursions – Mealtime drink package – 30% off laundry service



I T I N E R A R Y - 1 1 9 D a y s ,  3 L e g s ,  3 3 C o u n t r i e s ,  5 3 T o t a l  d e s t i n a t i o n s



I T I N E R A R Y - O v e r v i e w

CVV,GOA,MRS,BCN are Embarkation Port

The 118-night voyage sails roundtrip from Genoa and Civitavecchia in Italy, Marseille in France and Barcelona in Spain and takes us across the globe. 

Going westwards, the first leg crosses the Atlantic to the islands of the Caribbean and through the Panama Canal sails the west coast (Costa Rica, Nicaragua, Guatemala and 
Mexico) to San Francisco. 

The second leg visits the scenic Maui and then volcanic Hawaii, Samoa, Fiji, Auckland in New Zealand, Sydney and the Australian Golden Coast together with Cairns and the 
incredible Great Barrier Reef, Papua New Guinea and the Philippines and arrives in Japan in the most beautiful time (the cherry blossom). 

After visiting Kyoto, Tokyo and Shanghai in China, the third leg cruises to Hong Kong, Vietnam, Singapore and Malaysia crossing the Indian Ocean to Sri Lanka and Dubai. 
Exploring Oman and Jordan (Petra) through the Suez Canal, MSC Poesia sails back to the Mediterranean.



I T I N E R A R Y - L e g 1

32 Days, 31 Nights
From Genoa – to San Francisco
IItaly, France, Spain, Portugal, Barbados, Grenada, Curacao, Aruba, Colombia,
Costa Rica, Niacaragua, Guatemala, Mexico, USA.

*Sales opening for the 3 legs to be defined



I T I N E R A R Y - L e g 2

46 Days, 45 Nights
From San Francisco – to Tokyo
USA, Samoa, Fiji, New Zealand, Australia, Papua New Guinea,
Philippines, Taiwan, Japan.

*Sales opening for the 3 legs to be defined



I T I N E R A R Y - L e g 3

43 Days, 42 Nights
From Tokyo – to Genoa
Japan, Republic of Korea, China, Hong Kong, Viet Nam, Singapore,
Malaysia, Sri Lanka, United Arab Emirates, Oman, Jordan, Greece, Italy.

*Sales opening for the 3 legs to be defined



I T I N E R A R Y  – F u l l  I t i n e r a r y



E X C U R S I O N S
Please note that 15 shore excursions are included.

The detailed list will be available in the next months



T A R G E T



Comfort seeking explorers

They want value for money as well, 

they like exploring in comfort and 
relax and they have middle spending 
power. Their main needs are 
freedom, relaxation and 
discovery.

C O N S U M E R  P R O F I L E

• Relatively senior - majority are over 60 years old
• In a couple or single/widowers
• Professionally active or about to retire.
• At mid/high management level or entrepreneurs.
• Mid-to-high income level

WORLD CRUISERS are:

High Expectation Travellers

They are travellers very demanding
that want everything planned, high 
spenders, they like to relax and feel 
pampered, they are experienced 
cruisers.

Source: CRM Internal Database years 2015 and 2016 – Customer Journey and 
Segmentation Analysis 2013 – Profiling Nov 2016 / May 2017

Profiling Nov 2016 Profiling May 2017

Status

Members 79%
Past Guest MSC 8%
New Guest MSC 14%

Status

Members 58% (-21%)
Past Guest MSC 10%   (+2%)
New Guest MSC 32%   (-19%)

Membership

Welcome 0%
Classic 23%
Silver 14%
Gold 32%
Black 31%

Membership

Welcome 5%    (+5%)
Classic 32%   (+9%)
Silver 16%   (+2%)
Gold 21%   (-11%)
Black 27%    (-4%)

Competitors

Previously travelled with competitors 91%
Chosen MSC for positive experience 54%

Chosen MSC Because of Itineraries offers 69%

Competitors

Previously travelled with competitors 77%   (-14%)
Chosen MSC for positive experience 62%   (+8%)

Chosen MSC Because of Itineraries offers 54%   (-14%)



PRICE LIST DENMARK

Cabin Type Experience Price per person
Inside Bella 
Inside Fantastica 
Inside Aurea 

96 849 kr
104 299 kr
112 499 kr

Outside  Bella 111 749 kr
Outside  Fantastica 120 699 kr

Balcony  Bella 142 699 kr
Balcony  Fantastica 148 999 kr
Balcony  Aurea 182 549 kr

Suite Aurea 305 449 kr



THANK YOU!




